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Good governance in regional planning and
Its role in achieving sustainable development
From the theoretical foundation to experimental work))))

(Baghdad governorate as a case study)
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Abstract

The developments in the areas of life have had a significant contribution in the evolution of management thought,
the term good governance appeared with the beginning of the nineties of the last century by many international
organizations as a methodology for achieving sustainable development in developing countries as a result of the
inadequacy of government departments to achieve this effective and efficient required.

And it highlights the importance of good governance as a way of administrative help to think of multiple
visions that take into account all the values and cultures to reach a sustainable institution. It has become a
sustainable development represents the most developmental alternative logical and fairly resolve the inequality
of development and contrast problems between developing and developed countries, and development patterns
associated with environmental degradation, and there became the possibility of devising indications that most of
the environmental, economic and social issues addressed by the sustainable development mode, which provides an
assessment of the extent of the development Good governance.

The research aims to study the issue of good governance and considered as a way of helping leaders and managers
to achieve sustainable development while highlighting the importance of the adoption of the principle of good
governance and participation in planning and decision-making to enhance the capacity and effectiveness of the
sector institutional government to achieve sustainable development as well as knowledge of the reality of conceptual
and practical indicators of good governance in the province Baghdad and see how the application of its principles
with an evaluation system decentralized governance and development performance in accordance with standards
of good governance As the lack of application of the mechanisms of good governance within the framework of the
decentralization of Iraq in general and the local authorities in the province of Baghdad(the subject of the study)
in particular, as well as the lack of a real assessment of the reality of the case conceptual and practical indicators
of good governance system of decentralized government and local authorities in the development of the regions in
the province Program , in contrast to the cause of development actually submitted between cities and districts and
the areas of the province as well as the failure to achieve the goals of sustainable development.

And it contributes to good governance in the institutions, the institution access to sustainable management by
achieving both social and environmental profitability and with the participation of equal and balanced between
the state and its government and its institutions, and among the many civil society communities, in the popular
dual control is based on integrity, transparency and reach search finally to many conclusions and recommendations.

Keywords: good governance, planning, sustainability, development, decentralization, Local Administration.
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Abstr;ct

This research aims to highlight the active role of the security services quality in the sustainable development
process with all economic, social and political aspects and emphasizing on the contribution of the security services
quality to the Iraqi sustainable. The quality of service is one of the most important area in security services
sector in the level of the general services quality , and search specialty security services , which dependent on
scientific research method , by using SERVQUAL scale. this scale contains five dimensions (Tangible, Reliability,

.(Responsiveness, Assurance and Empathy
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Contribution of Information technology

In Enhancement of Sustainable development
(Applied study in modern communications organizations)

Assist. prof. Saad M. Alkawaz(*) Lect.Dr. Salahuddin A. Mohammed Amin (**)
Saad Alkawaz(@yvahoo,com

Assist. Lect. Omar A. Aziz (***)
Omar.aziz1985@yahoo.com

ABSTRACT

Information technologies (IT) is an essential systems for Modern communications
organizations Ability, it collects , saves and deals with the used data by the decision makers who
use the computer for commercial actions by depending on the informational technology ,
particularly, "Internet" .

The signification of the research lies in the contribution of (IT) in enhancement of
Sustainable development for modern the organizations communications. The aim of this research
is to highlight the foundenmental elements of IT Under the Sustainable development occurring
between organizations in addition to investigating the relationship and the correlation factor
between IT and Sustainable development. the problem of the research rises in the recogntion of
contribution of IT Under the Sustainable development occurring between organizations,
therefore , this research intends to define the mechanisim of activating this system in the
organizations communications Specifically in IT . The research hypothesizes the possibliy of
activating IT Under the Sustainable development occurring for some modern communications
organizations which are the research's case study .

This research also is subdivided into three main sections ; the first is the theortical framework
of IT and Infrastructure including its goals , phases and functions within communications
organizations. The second sections tackles the theortical framework of Sustainable development
as a concept, importance and , types and Contribution of information technologies In
Enhancement of Sustainable development for these organizations , The third section analyzes the
relationship between IT and Sustainable development as well as the correlational factor which is
analyzed statistically.

Finally , the study came up with a set of remarkable conclustions and suggestions .

Keywords : information technologies , Infrastructure , Sustainable development, Modern
communications organizations

»Assist.prof. , College of Administration and Economics, Mosul university,Mosul ,Iraq.
*») Lecturer, College of Administration and Economics , Salahaddin university,Erbil,Iraq.
(=+*) Assist.Lecturer, College of Banking and financial sciences, Cihan university,Erbil,Iraq.
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