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EXECUTIVE SUMMARY

With the recent liberation of Mosul from ISIS, Iraq faces a historic opportunity
for national reconciliation through the effective delivery of critical social services,
economic growth and recovery programs. The reinstatement of trust between the
State and its citizens is highly dependent on the Government of Iraq (GOI)
demonstrating its capacity to deliver security, jobs and economic growth to all
Iraqis, with a focus on the poor, the vulnerable and the millions of Internally
Displaced People (IDP). The GOI has embarked on a comprehensive reform of
social protection programs. Two major achievements were the shift from
categorical to poverty targeting in social assistance that improved outreach to
the poor; and the issuance of the new integrated Social Insurance Law that is
likely to have a positive impact on labor mobility and fiscal rationalization of the
pension’s fund.

Complementing this work, the GOI, represented by the Ministry of Planning
(MOP), requested the World Bank’s support in the design and financing of a
Social Fund for Development (SFD) project to support locally driven initiatives to
improve the living conditions and opportunities of the poor and most vulnerable
in Iraq.

The GOI has demonstrated its commitment and support to the design of this
operation and established a high-level national team to guide and coordinate the
development and institutionalization of the SFD, as well as five technical teams
to work on the different aspects of the fund. These teams developed the design of
the SFD, and the draft SFD law. The SFD would thus be established by law, as
an autonomous institution that does not operate under civil service regulations.
While SFD law is being formulated and issued, the Ministry of Planning (MOP),
at the central and local levels, specifically by the Directorate General of Poverty
Reduction Strategy, will initiate SFD activities in three governorates in the first
year, then expand to another four in the second year, and ultimately scale-up to
the rest of the country starting in year three of project implementation.

The Project Development Objectives (PDOs) are to: (1) Improve access to basic
services and; (2) Increase short-term employment opportunities, in targeted
communities.

This executive summary reflects the main issues (subprojects description and
activities, baseline conditions, impact analyses, mitigation measures and
monitoring arrangements) of the Environmental and Social Management Plan
(ESMP) conducted for the rehabilitation of three grid distribution lines in Salah
Al-Din governorate. This ESMP is prepared in accordance to the EMF
requirements of the SFD project. The main objective of the ESMP is to examine
the environmental and socio-economic impacts of the subprojects (at both
construction and operation phases), and to propose mitigation measures.
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PROJECT DESCRIPTION

The Project is located in the Governorate of Salah al-din at northeast of
Baghdad. Tikrit is the administrative center of Salah al-din Governorate and its
located 140 kilometers (87 mi) northwest of Baghdad and 220 kilometers (140
mi) southeast of Mosul on the Tigris River. Most of the electrical grid lines were
damaged and destroyed when ISIS occupied these areas as shown in Annex (5).
Al Bodelf, Al Botemah, and Al Ahbab are villages in Salah Al-Din governorate
which are located about 39km,82km, and 119km from Tikrit respectively. The
proposed activities in this subproject will involve the supply and installation of
oil type poles, overhead cables, circuit breakers and transformers in three
villages as shown the table below. These villages are provided with power via
connection to existing sub-transmission line which is connected to transmission
substation. The grid lines that required to be rehabilitated are within the area in
the figure below and are the following:

e Installing oil type pole-mounted distribution transformers, cables,
circuit breakers, and light post as follows:

Village Transformers B(Ij':::l?(::'s Cables (m) Light Post
Al Bodelf 7 14 4800 + 3600 44
Al Botemah 4 8 3200 + 3600 26
Al Ahbab 6 12 8400 + 4800 42

The construction is expected to take place by transporting the poles materials by
lorry and assembling the poles on site. Work 1s expected to take place at several
construction locations at the same time. The construction teams at each location
would consist of 2-3 crews of 5-10 people, working one after another,
Construction works of the electrical grid distribution network in these villages in
Salah Al-Din Governorate which is connecting to the residential homes will
include the following activities:

1. Providing workers and all the surveying equipment required for the
execution of poles works.

2. Conduct shallow excavation work according to the dimensions and
methodologies mentioned in the drawings

3. Erection of Poles and casting the foundations of these poles with concrete.

4. Connect all accessories of the poles, stringing with jointing sagging and
tensioning of conductors.

5. Installing of Distribution Transformers accessories.
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Figure 1: Google Earth Image showing the working area

The objective of these subprojects is to rehabilitate the above-mentioned
electrical grid lines. The project aims at facilitating the following:

e Link the electricity to people's houses after the war with ISIS.

e Improve the electricity distribution networks.

e Increase the flexibility of providing electricity and therefore providing
electricity to schools and other industrial and commercial activities.

e Mitigating the effects of war and ensure a safe return for the displaced
people when return to their land.

The rehabilitation works will imply the construction of camps in the areas
adjacent to the grid lines. The construction camp will be established near these
grid lines on vacant state owned lands for storage of equipment and construction
materials. The construction will need about 20-25 local workers per day per
subproject. These workers will need to have their accommodation (if there is non-
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local worker) facilities in these camps, during the construction phase. No
additional land acquisition is needed.

The anticipated duration of construction works is about 6 months.

Works for Rehabilitation of the grid lines on Salah Al-din Governorate will
include removing the old and damaged cables, circuit breakers and all other
fittings and move them in the store that belongs to the ministry of electricity.
Then the work will include installing distribution transformers, overhead cables,
circuit breakers and light post. Land that will be used for installing light post is
all State-owned land.

The work will also comprise of some civil work such as excavation, lifting the
soils and other waste produced during the excavation, and also casting in order
to prepare the foundations for the light post.

ENVIRONMENTAL AND SOCIAL BASELINE CONDITIONS

The environmental and social baseline data were collected from published
research papers and documents. Salah Al-Din governorate is located in the
northern mid-East part of Iraq, which has a semi-desertic climate. The major
rain, is about 177 mm yearly, falls during the period November thru February,
with a spread showering in March. The average annual temperature is 29.7 °C.

The ambient air quality is within normal range. Although no baseline
measurements were conducted due to security constraints, it can be assumed
that the concentration of pollutants is well below allowable standards since there
are no sources for air pollution except for the few vehicles which use the roads
near the grid lines. Similarly, noise levels are expected to be below the national
standards.

Land in the vicinity of the subprojects is an open area; Land that will be used for
rehabilitation is all State-owned land. Construction works of the electrical grid
distribution network in these villages in Salah Al-Din Governorate which is
connecting to the residential homes. There are no protected areas or endangered
species (there is no critical or high biodiversity values that might be affected) in
the vicinity of the sites. The sites adjacent areas do not include any historical or
cultural sites.

Land that will be used for installing poles and light post is all State-owned land;
therefore no additional land for the work 1s needed to proceed with the
subprojects. The photo below and Annex (5) illustrate the environmental
situation for some of these distribution lines within the subprojects.
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Figure 2: Current situation of electristy grid in Al bodelf Village(left) and
Al botemah Village (right)

Figure 3: Current situation of electristy grid in Al Ahbab Village
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POLICY, LEGAL AND ADMINISTRATIONAL FRAMEWORK

A desk study was carried out to identify and assess the legal and administrative
regulations to be applied to project activities. The assessment considered both
Iraqi laws and the policies and procedures of the World Bank in addition to the
ESMF that was prepared already for this project. A collection of relevant laws
and regulations is presented in this section. The objective of this task would be
to ensure the project complies with relevant environmental laws and regulations
throughout the construction and operation phases of these lines. The table below
presents the relevant and applicable laws and regulations.

LAW

Applicable Iraqi laws

Describes institutional arrangements of the Ministry

Law no. 37 of 2008 of Environment and Outlines policies and roles and
responsibilities toward protecting the environment.

Law no. 27 of 2009 Protection and Improvement of Environment

Regulations no. 2 of 2001 Preserving water resources

Law No.3 issued in 1997 Environment protection

Law No. (55) Issued in 2002 Heritage and antiques

Law No. 37 of 2015. Labor Law No. 37 of 2015.

Applicable WB Policies

OP 4.01 Environmental Assessment

OP 4.12 Involuntary Resettlement

EHS Environmental, Health, and Safety guideline
GRM Grievance Redress Service

ENVIRONMENTAL AND SOCIAL IMPACT ANALYSIS

Generally, based on the previous visits and surveys, the reconstruction of these
grid lines may have impacts on the surrounding environment but they are
temporary, reversible and not severe. They are expected to occur during the
rehabilitation and operational phases. It is also anticipated to have important
positive social impacts on the local communities. While a number of minor
impacts on the environment may occur during the two phases, these minor
impacts will have no significant influence on the environmental parameters and
conditions. The main environmental impacts of the project will be associated
with activities during the rehabilitation period. These include air emissions,
noise, dust generation and handling of construction and other waste, and health
and safety concerns associated with construction workers. Mitigation measures
will be implemented to minimize the environmental costs by reducing the
1dentified adverse environmental impacts.
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The expected negative environmental impacts include:

(a)  Deterioration of air quality and Noise level resulting from the
rehabilitation activities.

(b) Contamination of soil by construction and municipal waste generated.

From the socio-economic perspective, both the rehabilitation and operational
activities are expected to have positive impacts on the communities living in the
area. It 1s also anticipated to have important positive social impacts on the local
communities via providing the local workers, using and renting machines and
trucks, in addition to the activation the mini markets and restaurants which will
enhance the social level. Providing electricity will be significantly enhanced
which will facilitate their life activities such as enhance their education, increase
the production of agricultural crops and consequently will improve livelihood
opportunities.

The construction contractor(s) will be responsible for compliance with the ESMP
provisions during the rehabilitation phase of the project. The contractor will be
also in charge of undertaking work in a manner which complies with all relevant
environmental procedures, adheres to all legislative requirements, and ensures
that all environmental objectives associated with the contract are achieved. The
overall assessment of the key environmental and social impacts is summarized
in the table below.

Impact Impact Significance

1 Air Quality Medium

2 Noise Medium

3 Water Resources Low

4 Soil Low

5 Solid and hazardous wastes Low

6 Flora & Fauna Not significant
7 Topography and landforms Not significant
8 Impacts on local traffic Low

9 Health and Safety High

10 | Socio-Economic impacts Medium

11 | Child labor Medium

12 | Labor influx Low

13 | Creation of Job opportunities High
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MITIGATION MEASURES

The required mitigation measures for each of the minor environmental impacts

and any adverse socio-economic impacts that may arise have been considered.

Furthermore, a complete monitoring and auditing system were suggested for

each environmental parameter in order to sustain the environmental situation in

the area of the project. These measures should significantly reduce the identified

potential minor impacts. The mitigation measures address the environmental

and social impacts of the project. They include:

1.

Minimize noisy operations to day time, and no constructional activities at
night

Modern and well-maintained machines will be used to minimize noise
generated form machines.

Maintain vehicles and machinery in good condition in order to minimize
exhaust emissions.

Apply water spraying (as needed) using a daily water tanker during the
construction works.

Avoid discharging or leakages of any chemicals in the site or in open spaces.
Plans for preventing leakages will be prepared on site. No discharge of
chemicals into the environment will be allowed.

Temporary store construction and municipal solid waste in locations agreed
with the local municipality authority and community according to the type of
waste generated (e.g. solid, household, hazardous). Collect any hazardous
waste (if present) and store it in sealed containers prior to disposal in a
designated area approved by the authorities.

In terms of hazardous waste the following mitigation should be followed:
Provide adequate sanitation facilities serving all workers (mentioned in
HSE).

Paints with toxic ingredients or solvents or lead-based paints will not be used
As there is no ability to return empty containers of hazardous materials to
suppliers All waste should be deposed through licensed haulers/transporters
to licensed and regulated landfill sites appropriate to the type of waste
generated (e.g. solid, household, hazardous).

The following tables summarize the mitigation measures and the monitoring

activities which are required to be undertaken to avoid any negative impacts on

the environment. Responsibilities and estimated costs are also presented.

Page | 13



Mitigation Measures during Rehabilitation Phase.

Total
Receptor Mitigation Measures Responsibility |Supervision| estimated
Cost in US$
e Unpaved roads, e.g. which may be utilized for construction vehicles movement or
transportation of construction materials should be prepared in a way to avoid dust
emissions. Watering to suppress dust should take place regularly.
o Watering or increase of the moisture level of the open materials storage piles to
reduce dust levels.
° Enclos?re or covering of 1nact1.ve piles to reduC(? wind ero§1on. . Contractor Res¥dent 1000
e Loads in all trucks transporting dust-generating materials have to be sprayed with engineer
water to suppress dust, as well as wheels of means moving inside and outside of the
construction-site.
e Speed reduction for vehicles approaching the site to less than 40 km/hr. On site, speed
should not exceed 20 km/hr.
Air quality - ; - -
e Engines of vehicles and other machinery are kept turned on only if necessary,
avoiding any unnecessary emission.
e Machines and equipment are periodically checked and maintained to ensure their
good working condition.
o All equipment and machines must be maintained and tested for compliance with Included i
standards and technical regulations for the protection of the environment and have Resident neludedin
. L i Contractor . contractor
appropriate certifications. engineer cost
e Activities are carried out using the minimum required number of means at the same
time.
e Klectric small-scale mechanization and technical tools are used when available and
feasible.
Construction activities are to take place within reasonable hours during the day and early .
. . . . . .. . . 1 . Included in
. evening. Night-time activates near noise sensitive areas, such as residential buildings, Resident
Noise Contractor . contractor
should not be allowed. engineer cost
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Total

Receptor Mitigation Measures Responsibility |Supervision| estimated
Cost in US$
o Equipment must be kept in good working order and where appropriate fitted with
silencers which are kept in good working order. ) Il el o
. Resident
e Equipment to run only when necessary Contractor emzimeer contractor
e Positioning of the noise sources in a concealed area with respect to acoustic receptors, cost
consistent with the needs of the construction site.
Use of personal protection equipment for workers especially those who use jack hammers Resident
Or near noisy engines or Compressors. Contractor engineer 1000
Wastewater from the worker rest areas or construction offices should be contained in solid .
. . . Resident
containers and should be removed regularly from site by means of authorized contractors. Contractor engineer 1000
Water
resources (e In case of using septic tanks on site, the engineering drawings of these tanks should Resident Included in
be presented to the Resident Engineer for approval. Contractor engineer contractor
cost
e To prevent soil contamination by oil/grease spills, leakages or releases, all
manipulations of oil derivatives in the process of construction and provision of the fuel
to the machines should be performed with maximum care; leak proof containers
should be used for storage and transportation of oil/grease and wash off from the
oil/grease handling area shall be drained through drains and treated appropriately
before disposal; . Resident Included in
o (Construction waste and debris shall be collected on a regular basis and disposed of at ontractor engineer contractor
Soil . . cost
designated landfills;
e  Only authorized quarries shall be used for purchasing soil to be used for embankment,
padding, bedding, backfilling during construction; and
e It must be prohibited to operate equipment and vehicles outside the designated work
areas and roads.
e No hazardous waste storage to take place directly on soils. Appropriate and enclosed Resident
. - Contractor . 1000
containers should be utilized. engineer
Solid and |® Minimize waste generation on site. Resident
hazardous |® Simple waste management plan for specific waste streams must be developed. Contractor engg.leei.ln 1000
. . coordination
wastes |e General waste must be collected and transported to local council approved disposal with the local
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Total

Receptor Mitigation Measures Responsibility |Supervision| estimated
Cost in US$
sites. authority and
o Food wastes must be collected, where practicable, considering health and hygiene m'inistry of
issues, for disposal off-site through licensed contractors. stc1e}111celand
o Waste containers must be located at each worksite. ::g;?honggy
o (Chemical wastes must be collected in 200 liter drums (or similar sealed container), hazardous
appropriately labeled, for safe transport to an approved chemical waste depot or wastes
collection by a liquid waste treatment service.
o Allocate and prepare areas for temporary storage of scrap.
e Storage, transport and handling of all chemicals must be conducted in accordance
with all legislative requirements, through licensed contractors and in coordination
with the local authority.
e All hazardous wastes must be appropriately stored in bounded areas and should be
clearly identified as “hazardous”.
e Transportation and disposal of hazardous wastes should be done through licensed
contractors and in close coordination with the relevant local authority and in
compliance with the legal requirements and instructions of the ministry of science and
technology previously.
e Hazardous liquids, such as solvents, rust proofing agents and primer must be
managed in accordance with the requirements of relevant legislation and industry
standards.
e A hazardous materials inventory for the construction period must be prepared.
o Material Safety Data Sheets (MSDS) for hazardous materials must be available on-
site during construction and made available and explained to workers.
e Hydrocarbon wastes, including lube oils, must be collected for safe transport off-site
for reuse, recycling, transport or disposal at approved locations.
lg:fl’;‘l f Not Applicable Not Applicable Appﬁg’;ble Appﬁg’;ble
Topograph
Poad Y INot gl Not Applicable N N
landforms Applicable | Applicable
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Total

Receptor Mitigation Measures Responsibility |Supervision| estimated
Cost in US$
Where practicable, truck deliveries must be restricted to daytime working hours.
Clear traffic signs and signs signals must be installed on-site to provide for safe
. Contractor in
traffic. finat:
. .. . coordination
In case a narrow access road needs to be occupied for limited period (for 2 :
: . : ; with the Local Resident
Traffic exam‘pl'e by loading/unloading trucks or loaders) the occupation time should Traffic Tz 500
be minimized. . . Department for
The contractors should make sure that the employed drivers of construction | some sections
machinery (such as trucks and loaders) have received sensitization/training
on safety utilization of their machines in order to minimize accidents risks.
Local traffic
Limit speed of construction vehicles and provide road signage for drivers and local depa?tment
community. mo
. . . ) .. : : Contractor coordination 1000
Only allowing trained and certified workers to install, maintain, or repair electrical with
equipment. Resident
engineer
Qualified personnel must be employed for the construction equipment, and personnel
must be trained for health and safety issues.
Health and
Safety o The contractor shall prepare an OHS plan and emergency procedures.
Use of signs, barriers (e.g. locks on doors, use of gates, use of steel posts surrounding
transmission towers, particularly in urban areas), and education / public outreach to )
. . . . Resident
prevent public contact with potentially dangerous equipment; Contractor S — 1500

Grounding conducting objects (e.g. fences or other metallic structures) installed near
power lines, to prevent shock.

Personal protection equipment such as eyeglasses, gloves, hard heads and safety
belts must be supplied and continuously used by all workers, technicians, engineers
and site visitors.
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Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated
Cost in US$

compliance with international standards for good construction practices;

adherence to local and international guidance and codes of practice on EHS
management during construction;

implementation of EHS procedures as a condition of contract with contractors and
their sub-contractors;

pre-construction assessment of the EHS risks and hazards associated with
construction and operation, including consideration of local cultural attitudes,
education level of workforce and local work practices;

provision of appropriate training on EHS issues for all construction and operation
workers, including initial induction and regular refresher training, taking into
account local cultural issues;

provision of health and safety information;

Contractor

Resident
engineer

Included in
contractor
cost

For working at height: Testing structures for integrity prior to undertaking work
Installation of fixtures on tower components to facilitate the use of fall protection
systems;

Implementation of a fall protection program that includes training in climbing
techniques and use of fall protection measures

Provision of an adequate work-positioning device system for workers. Connectors on
positioning systems should be compatible with the tower components to which they
are attached;

Contractor

Resident
engineer

1000

Any accidents to be reported and treated within site as a first aid procedure.
Fuel and oil changing shelters should be equipped with necessary firefighting and
safety equipment

First aid items should be available all times onsite and trained staff on emergency
aids should be identified.

Contractor

Resident
engineer in
coordination
with health
& safety
officials.

1000

10

Handling
Complaints

A complaints register will be kept on site and this will feed into the GRM. Details of
complaints received will be incorporated into the audits as part of the monitoring
process.

Resident
Engineer

PMT

Included in
contractor
cost
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Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated
Cost in US$

11

Social
impacts

Job opportunities should be primarily provided to the community people
adjacent to the electrical grid lines.

Community leaders should be represented in a Steering Committee. They
should be informed about the job opportunities available for the community
people.

The community should voice their concerns through appropriate grievances
and redress mechanism.

It is strongly recommended that PMT should provide awareness rising
among the community that the EMF impact is limited in case of respecting

the ROW.

Contractor

RE/PMT

Included in
contractor
cost

12

and Gender
Based
Violence

Child labor |°

Rigid obligations and penalties will be added to the contractor contracts in
order to warrantee no child labor exist in the subproject

The PMT will oblige the contractor to keep a copy of IDs of laborers in order
to monitor the hired staff (Chapter 11 of the 2015 Labor Law of Iraq sets the
age for hazardous works 18 years old).

Labor influx should also be managed by contractor and ensure Code of
Conduct is introduced and applied to avoid impact on local community and
provide mitigation measure for GBV risks

The contractor also will be obliged to maintain daily attendance sheets in
order to verify the attendance of workers in case of accidents and provide the
injured persons with proper health insurance

The code of conduct for workers/contractors should be introduced to prevent
misconducts, including prevention of sexual harassment and gender based
violence and also training and awareness rising for workers should be
continued, through daily toolbox talks and other training opportunities.

Contractor

Resident
engineer

Included in
contractor
cost

Total cost US$ (rehabilitation phase)

10,000

Page | 19




Mitigation Measures during Operation Phase.

e e e . . Total
Receptor Mitigation Measures Responsibility| Supervision estimated
1 o Air ¢ The net impact of the Project on air quality is not significant and temporary, and Not Apolicable Not Not
quality will be limited to Construction Period. PP Applicable |Applicable
¢ Vibration or humming noise can be noticeable and is most often associated with
older electrical grid lines. It is usually the result of conductor mounting hardware
2 | e Noise that has loosened slightly over the years and can be easily repaired by the local Loca}l. LOC&.II. No Cost
) ) ] . 7 authorities authorities
authority, especially near residential areas or other sensitive receptors such as
schools and hospitals
Water . . Not Not
: resources Wiet aipiplicelblle Wath apiplitcziblle applicable |applicable
. i . Not Not
4 |Soil Not applicable Not applicable amdbelie | cudieie
e During the operational period, some littering and waste generation resulting from the
repair activities might occur. Littering may occur due to wind action.
Solid & e Providing adequate secondary containment for fuel storage tanks and for the temporary _ Local Within
5 |hazardous storage of other fluids such as lubricating oils and hydraulic fluids, I_gzal Al.lthlo.?t)y authority | municipal
.. . . . unicipali Y
wastes ¢ Using impervious surfaces for refueling areas and other fluid transfer areas P | (Municipality)| budget
e Carry out preventive maintenance to pole mounted transformers and conduct frequent
monitoring to ensure no leaks has occurred.
Flora & . . Not Not
6 Fauna Not Applicable Not Applicable Applicable | Applicable
Topography
7 |and Not Applicable Not Applicable A I;Iingle A I;Ii(():;ble
landforms pp pp
Handling |The continued operation of a GRM for one year following opening of the electrical grid lines
A . . . . Local Local
8 |Complains [for use will ensure that local community members have an accessible, fair and transparent " " No cost
. . . .. e authorities authorities
means of reporting any emerging adverse impacts, and a means of obtaining mitigation.
¢ Only allowing trained and certified workers to install, maintain, or repair electrical
equipment
Health and| ® Deactivating and properly grounding live power distribution lines before work is Local Local
9 . o . " " No cost
Safety performed on, or in close proximity, to the lines authorities authorities
e Ensuring that live-wire work is conducted by trained workers with strict adherence to
specific safety and insulation standards. Qualified or trained employees working on
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Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated

transmission or distribution systems should be able to achieve the following: 1-
Distinguish live parts from other parts of the electrical system 2- Determine the voltage
of live parts 3- Understand the minimum approach distances outlined for specific live line
voltages 4- Ensure proper use of special safety equipment and procedures when working
near or on exposed energized parts of an electrical system.

Workers should not approach an exposed energized or conductive part even if properly
trained unless: 1- The worker is properly insulated from the energized part with gloves or
other approved insulation; or, 2- The energized part is properly insulated from the worker
and any other conductive object; or, 3- The worker is properly isolated and insulated from
any other conductive object (live-line work).

e Where maintenance and operation is required within minimum setback distances, specific
training, safety measures, personal safety devices, and other precautions should be
defined in a health and safety plan

e Workers not directly associated with power transmission and distribution activities who
are operating around power lines or power substations should adhere to local legislation,
standards, and guidelines relating to minimum approach distances for excavations, tools,
vehicles, pruning, and other activities;

e Minimum hot stick distances may only be reduced provided that the distance remaining
1s greater than the distance between the energized part and a grounded surface.

e - Testing structures for integrity prior to undertaking work;

Implementation of a fall protection program that includes training in climbing techniques
and use of fall protection measures; inspection, maintenance, and replacement of fall
protection equipment; and rescue of fall-arrested workers, among others;

Establishment of criteria for use of 100 percent fall protection (typically when working
over 2 meters above the working surface, but sometimes extended to 7 meters, depending
on the activity). The fall protection system should be appropriate for the tower structure
and necessary movements, including ascent, descent, and moving from point to point;

Installation of fixtures on tower components to facilitate the use of fall protection

systems;

e Provision of an adequate work-positioning device system for workers. Connectors on
positioning systems should be compatible with the tower components to which they are
attached,;

e Hoisting equipment should be properly rated and maintained and hoist operators
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Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated

properly trained;

o Safety belts should be of not less than 16 millimeters (mm) (5/8 inch) two-in-one nylon or
material of equivalent strength. Rope safety belts should be replaced before signs of aging
or fraying of fibers become evident;

o When operating power tools at height, workers should use a second (backup) safety strap;
- Signs and other obstructions should be removed from poles or structures prior to
undertaking work;

¢ An approved tool bag should be used for raising or lowering tools or materials to workers
on structures.

o Identification of potential exposure levels in the workplace, including surveys of exposure
levels in new projects and the use of personal monitors during working activities;

e Training of workers in the identification of occupational EMF levels and hazards;

e Establishment and identification of safety zones to differentiate between work areas with
expected elevated EMF levels compared to those acceptable for public exposure, limiting
access to properly trained workers;

e Implementation of action plans to address potential or confirmed exposure levels that
exceed reference occupational exposure levels developed by international organizations
such as the International Commission on Non-Ionizing Radiation Protection (ICNIRP),
and the Institute of Electrical and Electronics Engineers (IEEE).

e Use of signs, barriers (e.g. locks on doors, use of gates, use of steel posts surrounding
transmission towers, particularly in urban areas), and education / public outreach to
prevent public contact with potentially dangerous equipment;

e Grounding conducting objects (e.g. fences or other metallic structures) installed near
power lines, to prevent shock.

10

Child labor
and Gender
Based
Violence

e Rigid obligations should be applied in order to warrantee no child labor exist in the
subproject.

e The Local authorities will be responsible to keep a copy of IDs of laborers in order to
monitor the hired staff (Chapter 11 of the 2015 Labor Law of Iraq sets the age for
hazardous works 18 years old).Labor influx should also be managed by contractor and
ensure Code of Conduct is introduced and applied to avoid impact on local community and
provide mitigation measure for GBV risks

o The code of conduct for workers/contractors should be introduced to prevent misconducts,
including prevention of sexual harassment and gender based violence and also training

Local
authorities

Local
authorities

No Cost

Page | 22




e e L - Total
R t Mitigat M R bility| S .
eceptor itigation Measures esponsibility| Supervision| . °. .
and awareness rising for workers should be continued, through daily toolbox talks and
other training opportunities.
Total cost US$ (Operation phase) No Cost
Monitoring Activities during Rehabilitation Phase
Total
Receptor Monitoring Activities Monitoring Indicators Frequency Responsibility | Supervision | estimated
Cost in US$
e Investigate dust complaints e Recorded and documented | ® Daily visual
from workers and residents complaints inspection
e Visual inspection of vehicles e Record the status of e Once every six
1 Air quality and e'quipmen.t operating or eguipment :alnd vehicles on month Resi'dent PMT 1,000
entering the site and site (excessive black or Engineer
Measurements of exhaust white smoke)
emissions (CO, SOx, NOx,
PM10, PM2.5)
Investigate noise complaints from o Weekly
workers and neighborin i i
.. . = & le Recorded and documented 1nspect}on e
et communities in the affected ) complaints Resident
2 locations complaints : Engi PMT 1,000
g ngineer
e Recorded tests results o (Culy b c%se
of complains
e Investigate implementation of
mitigation measures and
observe any oil or fuel spills. . . i i
3 Water resources V_ Ve p1. Site Investigation report iy .. Res1'dent PMT No cost
e Investigate wastewater disposal Investigation Engineer
measures
e Observe any soil contamination
with oil or fuel .
. . . .. Resident
4 Soil e Observe any accumulation of Site Investigation report Monthly e PMT No cost
wastes
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Total

Receptor Monitoring Activities Monitoring Indicators Frequency Responsibility | Supervision | estimated
Cost in US$
e Maintain records on waste e Waste management e Weekly
types and quantities contracts with authorized
5 SOlid and ° ObseI'Ve any waste contractors ReSi'dent PMT NG @t
hazardous wastes accumulation in un approved e Waste delivery receipts Engineer
. .. e Weekly
locations from local authorities.
e Ensure compliance of workers
to Health and Safety Ob . " Resident
6 Health and safety requirements servation repor Weekly esiden PMT No cost
o ) Accidents report Engineer
e Maintain log on accidents
Record any observation about
7 Flora & Fauna vl cmirells @ip pllamiss e st o Observation report Upon occurrence Res1‘dent PMT No cost
nearby and report to the Engineer
Environmental Authority
No monitoring required . . . Not
3 Topography and Not apolicable Not applicable Not applicable |Not applicable licabl
landforms pp applicable
Ensure speed limits and warning Resident
9 Traffic signs are installed Road signs are installed. Monthly Engineer PMT No cost
Handli Ensure that the GRM is effective |[Number of complaints
andling . . .
O et and well communicated received, analyzed and Weekly Res1.dent PMT No cost
responded to. Engineer
e Ensuring that children and minors are » A copy of IDs of laborers and| e Daily
not employed directly or indirectly on | labor registry.
Child labor and| the project. e Percentage of workers that Resident
11 |Gender Based | Ensure to prevent misconducts, | have attended the code of| e Weekly Eneineer PMT No cost
Violence including  prevention of sexual | conduct training and g
harassment and gender based | number of GBV training
violence. delivered.
Total cost US$ (Operation/Maintenance phase) 2,000
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Monitoring Activities during Operation Phase

Total
Receptor Monitoring Activities Monitoring Indicators Frequency Responsibility | Supervision | estimated
Cost in US$
1 Air quality No monitoring required Not applicable Weth apipliezlble Weth ayprpliczlble | Net applicelble No cost
Investigate noise from vibration |e Recorded and documented .
) h . .. ) Only in case of
Noise or humming noise in the affected | complaints . Local
2 . complains Local authorities " No cost
locations e Recorded tests results authorities
3 |Water resources No monitoring required Not applicable Wt 2ppipiiuels.e Mot appliodsle |l ageliedsle No cost
4 |Soil No monitoring required Not applicable Not applicable | Not applicable |Not applicable No cost
e Maintain records on waste e Waste management
types and quantities contracts with authorized Local
1i Weekl it
5 Solid and e Observe any waste contractors Y Local authorities authorities No cost
hazardous wastes R . .
accumulation in un approved o Waste delivery receipts
locations from local authorities.
e Ensure compliance of workers -
to Health and Safet i iti oca
6 Health and safety : y Obgervatlon report el Local authorities N No cost
requirements Accidents report
e Maintain log on accidents
7 |Flora & Fauna No monitoring required Not applicable Not applicable | Not applicable |Not applicable| No cost
8 UGEmgemny el No monitoring required Not applicable Not applicable | Not applicable | Not applicable No cost
landforms
Handlin.g .. . . Not applicable Not applicable |Not applicable
10 |Complaints No monitoring required Not applicable No cost
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Receptor

Monitoring Activities

Total

Monitoring Indicators Frequency Responsibility | Supervision | estimated
Cost in US$
e Ensuring that children and minors are » A copy of IDs of laborers and
not employed directly or indirectly on | labor registry.
Child labor and| the project. e Percentage of workers that Weekly Resident
11 |[Gender Based| e Ensure to prevent misconducts, | have attended the code of EQS1. en PMT No cost
Violence including prevention of sexual | conduct  training  and ngieer
harassment and gender based | number of GBV training
violence. delivered.
Total cost US$ (Operation phase) No cost
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PUBLIC CONSULTATION RESULTS

According to the WB policies, it is required that broad and open public consultations be
held with PAPs on the project. These consultations are to ensure that the PAPs are
provided with the opportunity to engage in the rehabilitation planning process, to raise
questions and receive input and responses to their concerns.

Consultation Process:
In order to fulfill the WB requirements, public consultation and also one on one

interview were carried out to obtain sound information on the possible impacts on the
local communities. Accordingly, a questionnaire was formatted to cover the key
environmental and social aspects related to the subprojects. It was difficult to conduct
the public consultation with the women due to the tribe’s habits that exist in the area of
the project. However, individual interviews with women were conducted to take the
women’s opinions freely. The questionnaire was then addressed to ten women of the
local individuals in the surrounding community randomly to have their opinions and
thoughts regarding the construction activities.

Consultation Results:

The public consultations were carried out in the three villages for rehabilitation of the
Electricity grid during period of Oct 1-2, 2019. The public consultations included only
men and number of participants were 15, 10 and 11 in village 1, 2 and 3 respectively.
The registered results out of the consultations that the rehabilitation of the electricity
grid is a priority of all villages due to weak power supply of the current grid which does
not accommodate home appliances and the operation of the agriculture pumps.

Additionally, the participants from the three villages agreed that, the rehabilitation
activities will have a positive impact on their social daily life. Please refer to annex 3 for
more details. As per the questionnaire prepared for individual interview, the below are
the main findings.

1. All questioned locals agreed that the rehabilitation activities will have a strong
positive impact from the social perspectives on the locals.

2. No claims from any locals were recorded or alleged regarding the ownership of the
land were the electrical grid lines are constructed; all agreed that is governmental
land property.

3. No vegetation covers, crops, plants, trees...etc. will be removed in order to execute the
rehabilitation activities of the electrical grid lines.

4. The interests of the locals will not be affected in any way by the rehabilitation
activities.

5. No infrastructure within the electrical grid lines area will be affected negatively due
the reconstruction activities.

6. No deportation, dislocation of any of the local community will be needed due to these
activities.

7. The rehabilitation of the project will enhance the social relationship among the locals;
improve their achievements and performance via the availability of electricity.
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8. All locals agreed that the project (s) will need more instructional signs near the
electrical grid lines area.
During public consultation, information about GRM was introduced to local people and

they were informed that they can submit their complaint to either site engineer, or to
community leader or to PMT during rehabilitation. The community leaders’
information and PMT contact information will be available before implementation

starts.
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GRIEVANCE REDRESS MECHANISM

The proposed GRM for the SFDP aims to resolve issues that could come across
implementation promptly, more efficiently, and accurately. The design of the GRM
system should provide means for collecting supportive documents and evidences,
investigating the problem, and supporting the final decision. An effective GRM is
characterized by: diversity, clear procedures, swift responses, and allowing for two-way
communication.

Complainants would commonly approach this GRM for many reasons, including those
related to incomplete or no service, vague procedures, inappropriate/ unfair treatment
by the staff, and harm (environmental and/or social) to individuals or groups as a result
of carrying out the Project’s interventions.

The complaint/ grievance, once received, should be promptly resolved or undergone
further investigation. Complaints are sorted out according to complexity. Direct
responses should be given to simple inquiries by concerned staff members in 3-6 working
days as a maximum, and should be documented and archived as per the relevant
procedure. While, more comprehensive measures should be applied to complex issues,
including field investigation and communicating with higher management for final
decisions within a timeframe of 20 working days as a maximum. After the completion of
the proceedings, the complaint is closed, and information is included in the system,
including the action(s) taken and the result(s) required. The complainant shall be
notified of the result and the action immediately and informed of the possibility of
objecting to the procedure. See detailed procedures in the main ESMF report.

In addition to PMO, the MOP, project offices in governorates, and Community
Development Groups (CDGs), the World Bank’s Grievance Redress can also be
approached for reporting and resolving issues.

In any case, the PMT must maintain records of grievances and complaints, including
minutes of discussions, recommendations and resolutions made. Participants were
informed that they can submit their complaint to either site engineer, or to community
leader or to PMT during construction. The PMT contact information (office and mobile
phone numbers) will be available before implementation starts and will be posted at the
entrance of the project site

Contact Information for GRM

# Ph
Name Job Title one E-mail
Number
1 | Ahmed Ibrahim clerk 07701830500 Basmamohammed337@yahoo.com
2 | Hussam Shaael | Translator 07827793093 hussamshail@yahoo.com

3 | Ibtisam Jasim | Deputy head | 07724674469

Sfd.iraq.2018@gmail.com
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1. INTRODUCTION

With the recent liberation of Mosul from ISIS, Iraq faces a historic opportunity
for national reconciliation through the effective delivery of critical social services,
economic growth and recovery programs. The reinstatement of trust between the
State and its citizens is highly dependent on the Government of Iraq (GOI)
demonstrating its capacity to deliver security, jobs and economic growth to all
Iraqis, with a focus on the poor, the vulnerable and the millions of Internally
Displaced People (IDP). The GOI has embarked on a comprehensive reform of
social protection programs. Two major achievements were the shift from
categorical to poverty targeting in social assistance that improved outreach to
the poor; and the issuance of the new integrated Social Insurance Law that is
likely to have a positive impact on labor mobility and fiscal rationalization of the
pension’s fund.

Complementing this work, the GOI, represented by the Ministry of Planning
(MOP), requested the World Bank’s support in the design and financing of a
Social Fund for Development (SFD) project to support locally driven initiatives to
improve the living conditions and opportunities of the poor and most vulnerable
in Iraq.

The GOI has demonstrated its commitment and support to the design of this
operation and established a high-level national team to guide and coordinate the
development and institutionalization of the SFD, as well as five technical teams
to work on the different aspects of the fund. These teams developed the design of
the SFD, and the draft SFD law. The SFD would thus be established by law, as
an autonomous institution that does not operate under civil service regulations.
While SFD law is being formulated and issued, the Ministry of Planning (MOP),
at the central and local levels, specifically by the Directorate General of Poverty
Reduction Strategy, will initiate SFD activities in three governorates in the first
year, then expand to another four in the second year, and ultimately scale-up to
the rest of the country starting in year three of project implementation.

The Project Development Objectives (PDOs) are to: (1) Improve access to basic
services and; (2) Increase short-term employment opportunities, in targeted
communities.

According to the Environmental and Social Management Framework (ESMF)
which was prepared for the Social Fund for Development project (SFDP) and
disclosed locally and on the WB website, an Environmental and Social
Management Plan (ESMP) should be prepared, cleared and publically consulted
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upon and disclosed prior to the commencement of any construction activities for
these grid lines component.

This ESMP was developed to cover the activities associated with the
rehabilitation and operation of Electrical grid lines in three villages within
Salah Al-Din governorate. The ESMP identifies key environmental and social
impacts of the project activities during both the rehabilitation and the
operational phases, and defines the necessary mitigation measures addressing
potential negative impacts, as well as monitoring procedures during construction
and operation. The ESMP was carried out by an independent consultant
according to requirements of the current environmental regulations of the World
Bank (OP 4.01), and Iraqi regulations. In this report the WB, and Iraqi
environmental and social standards and regulations were followed to ensure the
national and international acceptance and compliances of the ESMP. The ESMP
should be followed and implemented by all relevant parties.

The objectives of this ESMP are to provide:

e Practical and achievable actions to ensure that the project’s adverse
environmental and social impacts are properly mitigated.

e Support to Local and State authorities to enable setting approval conditions
for the project based on relevant standards and procedures.

e An integrated plan for monitoring, assessing and controlling potential
1Impacts.

e An opportunity for holding consultation with the communities to get their
input on the project activities.

e Focus on positive aspects and benefits, mitigate negative impacts and avoid
serious and irreversible damage to the environment and people.

e Information to the local community about the revised project activities and
the environmental measures, socio-economic measures, information on
residents’ rights who might be negatively affected by some project activities
and electrical grid lines operations.

e Information to the local community of the existence of a Grievance Redress
Mechanism (GRM) system through which they might lodge complaints and
expect prompt and fair consideration.

The ESMP establishes a framework for the identification of environmental
protection, mitigation, monitoring measures to be taken during rehabilitation
and operational phases of the project. The ESMP includes project description,
mitigation measures, monitoring plan, management plan, institutional
arrangements, and public consultation. The ESMP will aim to achieve a good
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environmental and social performance during construction and maintenance. To
meet this goal, the following activities, measures and programs must be followed.:

e Environmental regulations

e Application of all environmental and social mitigation and management
measures.

e Application of Environmental and social monitoring plan.

e Preparation of emergency and contingency plan.

e Application of Institutional plan.

e Application of Environmental and safety measures.

e Effective and open consultations with local communities.
Environmental and social monitoring is an important component of this ESMP.
It provides the information for periodic review and refinement modification of
the ESMP as necessary, ensuring that environmental and social protection is
optimized in all project phases through monitoring and early detection and
effective remediation of unwanted environmental and social impacts. Finally, it

will also demonstrate compliance with national and international regulatory
requirements.
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2. PROJECT DESCRIPTION

The subprojects are located in the Governorate of Salah Al-din northeast of
Baghdad. Tikrit is the administrative center of Salah Al-Din Governorate and its
located 140 kilometers (87 mi) northwest of Baghdad and 220 kilometers (140
mi) southeast of Mosul on the Tigris River. Al Bodelf, Al Botemah, and Al Ahbab
are villages within Salah Al-Din governorate which are located about 39km,
82km, and 119km from Tikrit respectively. Most of these electrical grid lines
were damaged and destroyed when ISIS occupied these areas as shown in Annex
(5). The proposed activities in this subproject will involve the supply and
installation of oil type poles, overhead cables, circuit breakers and transformers
in three villages as shown the table below. These villages are provided with
power via connection to existing sub-transmission line which is connected to
transmission substation. The grid lines that required to be rehabilitated are
within the area in the figure below and are the following:

e Installing oil type pole-mounted distribution transformers, cables,
circuit breakers, and light post as follows:

Village Transformers B(Ij':::l?(::'s Cables (m) Light Post
Al Bodelf 7 14 4800 + 3600 44
Al Botemah 4 8 3200 + 3600 26
Al Ahbab 6 12 8400 + 4800 42

The construction is expected to take place by carrying the poles materials by
lorry and assembling the poles on site. Work is expected to take place at several
construction locations at the same time. The construction teams at each location
would consist of 2-3 crews of 5-10 people, working one after another,
Construction works of the electrical grid distribution network in these villages in
Salah Al-Din Governorate which is connecting to the residential homes will
include the following activities:

1. Providing workers and all the surveying equipment required for the
execution of poles works.

2. Conduct excavation work according to the dimensions and methodologies
mentioned in the drawings

3. Erection of Poles and casting the foundations of these poles with concrete.

4. Connect all accessories of the poles, stringing with jointing sagging and
tensioning of conductors.

5. Installing of Distribution Transformers accessories.
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2.1 Objective of the Maintenance Works
The objective of the project is to rehabilitate the above-mentioned electrical grid
lines. The project aims at facilitating the following:

e Link the electricity to people's houses after the war with ISIS.

e Improve the electricity distribution networks.

e Increase the flexibility of providing electricity and therefore providing
electricity to schools and other industrial and commercial activities.

e Mitigating the effects of war and ensure a safe return for the displaced
people when return to their land.

The rehabilitation works will imply the construction of camps in the areas
adjacent to the grid lines. The construction camp will be established near these
grid lines on vacant state owned lands for storage of equipment and construction
materials. The construction will need about 20-25 local workers per day per
subproject. These workers will need to have their accommodation (if there is non
local worker) facilities in these camps, during the construction phase. No
additional land acquisition is needed.

villages
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2.2 Scope of Work

Works for Rehabilitation of the grid lines on Salah Al-din Governorate will include
removing the old and damaged cables and all other fittings and move them in the
store that belongs to the ministry of electricity. Then the work will include
installing distribution transformers, cables, and light post.

The work will also comprise of some civil work such as shallow excavation for light
posts, lifting the soils and other waste produced during the excavation, and also
casting in order to prepare the foundations for the light post.

The anticipated duration of construction works is about 6 months with about 20-
25 workers per day per subproject and most of them are local workers and the rest
are engineers and technicians. The construction is expected to take place by
carrying the tower materials to each tower base by lorry and assembling the
towers on site. Work 1s expected to take place at several construction locations at
the same time. The construction teams at each location would consist of crews,
working one after another, with each crew responsible for one of the following:
preparing the foundations for the towers, erecting of the towers and installing the
wires and its accessories.

The work will also comprise of some civil work such as excavation, lifting the soils
and other waste produced during the excavation, and also casting for the towers.

2.3 Design Data
Most of these electrical grid lines were designed, constructed and installed in the
early of 1980s.
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3. BASELINE CONDITIONS

3.1 The Project Area

Tikrit city and its suburban area have a long historic background of several years
as part of the Mesopotamia civilization. The principle agricultural activity in the
area is different crops. Farming, some industrial activities are the major economic
activity in Tikrit. The project is located in the governorate of Salah Al-Din that is
sited in mid-north of Iraq, sharing internal boundaries with the governorates of
Baghdad, Dyala, Kirkuk, Musel, Erbil, sulaymaniyah and Ramadai.

The Tigris River crosses the governorate. Irrigated farmland stretches along these
rivers. Agriculture has traditionally been one of the main economic activities in
Salah Al-Din, the main productions are corn, wheat, and barley.
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Figure 5: Google Earth Image showing the Working area under study

3.2 Environmental and Social Baseline Conditions

The environmental baseline section is presented to give clear overview of the
environmental and social conditions in the vicinity of the subproject location prior
to commencement of works. The elements of the environment include: climate and
meteorology, air quality, topography, noise levels, traffic, rivers and waterways,
biodiversity including flora, fauna, rare or endangered species, and sensitive
habitats. It also includes consideration of socio-economic characteristics. The
following sections present such information.

3.2.1 Climate

Salah Al-Din governorate is located in the northern mid part of Iraq, and has a
semi- desertic climate. The climate in the project area is called a semi desert climate.
The major rain falls from November thru February, with a spread showering in
March. During the year, about 177 mm of precipitation falls annually, while the
average annual temperature is 29.7 °C. The driest weather is in June, July & August,
September when no rainfall (precipitation) occurs. While, the wettest weather is in
February & March when rainfall (precipitation) occurs. Monthly wind velocity record
in recent years is shown in the following table.
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Table 3-1: Monthly Mean Wind Speed

Observation station: Salah Al-Din station Monthly mean wind velocity (m/sec)

YEAR | JAN. FEB. | MAR. | APR. | MAY. | JUN. JUL. | AUG. SEP. OCT. | NOV. | DEC.
2004 1.8 1.3 2.4 1.7 2.2 3.2 3.2 2.5 3.2 1.9 4.8 2.9
2005 1.6 4.5 2.6 2.2 3.1 3.3 2.9 22 2.1 2.8 2.6 2.9
2006 1.4 2.4 3.7 1.9 2.7 23 2.5 2.6 3.1 2.8 1.9 32.0
2007 2.1 2.1 3.2 2.9 2.9 2.9 2.7 3.0 2.2 1.9 2.3 2.3
2008 2.1 2.0 2.8 2.3 2.9 3.3 2.2 3.2 2.1 1.6 2.8 3.0
2009 2.1 2.1 2.8 3.8 3.6 3.3 3.2 3.2 3.0 1.9 2.2 2.4
2010 1.7 1.7 3.0 3.2 3.1 3.4 3.7 3.2 1.7 2.1 2.3 2.6
2011 1.8 2.1 2.6 3.3 2.9 2.8 4.1 2.0 2.1 2.8 — —
2012 3.2 1.6 4.2 4.2 4.1 3.2 4.2 3.1 3.3 3.2 — —
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Figure 6 Monthly Wind Velocity (m/s) from 2004-2012
Highest temperatures occur in July and August and reach over 45 degrees
centigrade... while the average annual temperature is 29.7 °C

Table 3-2: Monthly Mean Temperature

Observation station: Salah Al-Din station monthly means Temperature (°C)

YEAR | JAN. | FEB. | MAR. | APR. | MAY. | JUN. | JUL. | AUG. | SEP. | OCT. | NOV. | DEC.

2007 129 | 134 | 20.1 | 30.1 | 32.4 | 40.1 | 41.7 | 42.1 | 40.1 | 32.3 | 26.2 | 194

2008 13.2 | 141 | 22.1 | 30.0 | 32.2 | 40.9 | 42.1 | 426 | 41.1 | 33.1 | 25.7 | 20.3

2009 13.8 | 142 | 23.1 | 30.1 | 33.2 | 40.8 | 41.2 | 423 | 41.2 | 32.3 | 25.8 | 17.5

2010 14.1 | 16.1 | 22.2 | 31.1 | 32.1 | 41.6 | 41.0 | 426 | 40.0 | 32.1 | 244 | 15.6

2011 12.7 | 135 | 22.6 | 30.1 | 41.0 | 40.4 | 41.0 | 43.1 | 40.0 | 32.1 | 24.3 | 20.3

2012 13.3 | 134 | 23.1 | 30.0 | 40.0 | 41.4 | 42.1 | 452 | 41.3 | 33.0 | 23.2 | 19.3
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Figure 7 : Monthly Mean Temperature C° from 2007-2012

3.2.2  Air Quality

Concentrations of ambient pollutants vary according to both time and location.

They are affected by many factors, the most significant being the size, number and

location of emission sources and the prevailing weather. As electrical grids lines

are located in an open area, so the expected concentration of these pollutants will

be low. Furthermore, the electrical grids lines are in open area good ventilation

and dispersion of any air pollutants will be expected. The ambient air quality is
within the normal range, table (3) shows WHO Ambient Air Quality Guidelines.

Table 3-3: WHO Ambient Air Quality Guidelines (EHS World Bank guidelines)

Averaging Guideline value in
Period mg/m3
24-hour 125 (Interim target-1)
Sulfur dioxide (SO2 ) o Elg‘;ﬁffell‘; S‘rget 2)
10 minute 500 (guideline)
. . . 1-year 40 (guideline)
Nitrogen dioxide (NO2) Lhour 200 (guideline)
1-year 70 (Interim target-1)
50 (Interim target-2)
30 (Interim target-3)
Particulate Matter 20 (guideline)
PM 10 4-hour 150 (Interim target-1)
100 (Interim target-2)
75 (Interim target-3)
50 (guideline)
1-year 35 (Interim target-1)
25 (Interim target-2)
15 (Interim target-3)
Particulate Matter 150 ((Iil‘iﬁilrllnt?rge £1)
PM 2.5
24-hour 50 (Interim target-2)
37.5 (Interim target-3)
25 (guideline)
8-hour daily 160 (Interim target-1)
Orome maximum 100 (guideline)
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3.2.3  Site Topography and location

The project sites area represents an extension of the flat areas that starting from
the middle of Iraq till the mid-southern parts of the country. No natural land
obstacles are presented in the project area. The project area is free of mountains,
cliffs, and valleys.

The area adjacent to the subproject’s site is characterized as rural residential and
agricultural in Al ahbab village while tend to be desert in Al botemah and Al
bodelf villages. The predominant agriculture in the area is the irrigated fruit
plantations with limited vegetable cultivation. There are no protected areas or
endangered species (there is no critical or high biodiversity values that might be
affected) in the vicinity of the sites. There are no sensitive receptors located to the
subprojects site except the Tigris River which is located along with Al ahbab
Village for a distance of about 100m.

i/:\l Botemah

Figure 8: Google Earth Image showing the Working area in Al Botemah Village
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Technologies.

Figure 10: Google Earth Image showing the Working area in Al Ahbab Village
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3.2.4 Land use

The rehabilitation activities of electrical grid lines will be within the existing
footprints of the lines that were built on state-owned lands.

3.2.5 Seismic Activities

The territory of Iraq, although not directly located on a dense cluster of recent
earthquake epicenters; is subject to some seismic activities especially the east of
Iraq. Some of those were recorded in the past as a result of movement of some
tectonic plates in neighboring country, Iran. However, their impacts were
insignificant to human and infrastructures.

3.2.6 Flooding

Sometimes, during spring season, there are some canals works as a drain channel
(with a low water flow). There are no records of flooding that occurred previously
in the area of these subprojects.

3.2.7 Noise

Currently, there is no traffic congestion and consequently the existed noise level is
within the normal levels.

3.2.8  Heritage Environment

There are no sites of historical or cultural importance in the area. There are no
cemeteries, historical-cultural monuments, churches, mosques near these
subproject in the three villages that need to be removed in order to rehabilitate
the electrical grid lines.

3.2.9 Traffic Level

No traffic problem or traffic congestion will be expected during the rehabilitation
phase or in the operation phase.

3.2.10 Land Acquisition

The rehabilitation activities of electrical grid lines will be within the existing
footprints of the lines that were built on state-owned lands.

The construction camp will be established near these lines on vacant state owned
lands for storage of equipment and construction materials. The construction will
need about 20-25 local workers per day. These workers will need to have their
accommodation facilities in these camps, during the construction phase.

3.2.11 Social Aspects

Iraq is one of the most youthful countries in the world- nearly 50% of the
population is less than 19 years old. Nearly 19% of the population has engaged in
a form of social or political activity while about 35% of households believe that
electricity should be the top priority for improvement. There is about 44% of Iraqis
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are in the labor force (72%of males are in the labor force and just 13% of females).
The principle agricultural activity in the area is different crops. Farming, some
industrial activities are the major economic activity in Tikrit. Although there are
some tribes near the area of the project, but not residential complexes or
community structures in close proximity to the electrical grid lines. The electrical
grid lines are being constructed on state land. All the areas apart from the
acquisition area are ready for rehabilitation works, the local community which is
eager for the works to be completed. It is also anticipated to have important
positive social impacts on the local communities via providing the local workers,
using and renting machines and trucks, in addition to the activation the mini
markets and restaurants which will enhance the social level.
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4. LEGAL ASPECTS

4.1 Iraqi environmental legislations

During rehabilitation and operation phases of the project, the work must follow
the Iraqi laws and regulations for the environmental standards. These are:

1. Laws of the environment protection No.3 issued in 1997 and its relevant
published regulations. No environmental regulations for gaseous emissions,
noise and other air pollution standards are in force and legally binding.
However, limits for water disposal in any surface waters and main sewers are
regulated according to the regulations no. (25)/1967 and their update
modifications released from the Ministry of Health (MOH) and the Ministry of
Environment.

2. New environmental framework Law No. 27 of 2009 by the Iraqi National
Government was introduced but the executive decrees remain to be prepared.
There are as yet no formally adopted requirements for environmental
assessment.

3. Regulations governing contact with archaeological sites extend also to
encompass developmental activities like road construction and rehabilitation
wherever these developmental activities lie within archaeological vicinity.

4. Regulations of the MOE on sanitary waste must be followed, and for the
rubbles (construction & demolition waste) the regulations, legislations and
instruction of both MOHE and MOCHPM.

Presents Iraqi’s laws applicable to such activity.

Table 4-1: Applicable Laws and Regulations in Iraq

Law Subject
Law no. 37 of 2008 for Descr1be§ 1nst1tu.t1.ona1 arrangements of the' Ml.nllstry of Env1ronm§nt
.. . and Outlines policies and roles and responsibilities toward protecting
Ministry of Environment .
the environment.
Protection and Improvement of Environment Environmental

Law no. 27 of 2009 protection from pollution resulted from petrol and natural gas
extraction
Regulations no. 2 of 2001 Preserving water resources.

Law no. (55) Issued in 2002 |Law of heritage and antiques

Law No. 37 of 2015. Labor Law No. 37 of 2015.

For legal aspects, the work during construction and operation must follow the
Iraqi laws and regulations for the Environmental Standards. These are laws of the
environment protection No.3 issued in 1997 and the published regulations. No
environmental regulations for gaseous emissions, noise and other air pollution
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standards are in force and legally binding. However, limits for water disposal in
any surface waters and main sewers are regulated according to the regulations no.
(25)/1967 and their update modifications released from the ministry of health and
the ministry of the environment. Law of heritage and antiques no. (55) Issued in
2002, while for a sanitary waste (municipal) the regulations of the MOE must be
followed, and for the rubbles (construction &demolition waste) the regulations,
legislations and instruction of both MOHE and MOCHPM must be followed. It is
important also to mention that, the contractor will sign employment agreement
with all construction workers by following labor law of Iraq.

It should be noted that legislation relating to social safeguards issued in Iraq since
2003 has focused primarily on the ratification of international conventions and
protocols on issues such as cultural heritage. As yet there are no formally adopted
requirements for social assessments relating to road works. Hence, social
safeguards issues remain very largely uncovered except to the extent they are
referred to under environmental laws.

4.2 The World Bank Safeguards Policies

In addition to the Iraqi laws and regulation the ESMP follows key policies and
procedures of the World Bank; the following section presents the WB operational
policies relevant to the rehabilitation and reconstruction of the schools.

421 OP/BP 4.01 - environmental assessment procedure.

The Bank requires environmental assessment (EA) of projects proposed for Bank
financing to help ensure that they are environmentally sound and sustainable,
and thus to improve decision making. The objectives of the EA are to:

a. Ensure that projects proposed for Bank financing are environmentally and socially
sound and sustainable.

b. Inform decision makers of the nature of environmental and social risks.

c. Increase transparency and participation of stakeholders in the decision-making
process.

422 OP/BP4.12 the key Operational Policy

OP/BP 4.12 describes the involuntary resettlement and focuses on the following
principles:

a) Involuntary resettlement is avoided wherever feasible, or minimized, exploring all
viable alternative project designs;

b) Where it is not feasible to avoid involuntary resettlement, activities are conceived
and executed as sustainable development programs. Displaced persons are to be
meaningfully consulted and have opportunities to participate in the planning and
implementing of resettlement programs affecting them; and displaced persons are
assisted in their efforts to improve their livelihoods and standards of living, or at
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least to restore them, in real terms, to pre-displacement levels or to levels
prevailing prior to the beginning of project implementation, whichever is higher.
The mechanism of assisting displaced persons is based on full and prior mitigation
and compensation for loss of assets or livelihoods.

c) OP 4.12 applies whenever, in a Bank-financed project, land is acquired
involuntarily, or access is restricted in legally designated parks or protected areas.

However, in this specific sub-project, OP 4.12 does not apply as all repair and
rehabilitation activities will be within the existing footprint and no additional land
acquisition is needed either permanently or temporarily.

423 OP/BP 4.11 Physical Cultural Resources

Physical cultural resources are defined as movable or immovable objects, sites, structures,
groups of structures, and natural features and landscapes that have archaeological,
paleontological, historical, architectural, religious, aesthetic, or other cultural
significance. Their cultural interest may be at the local, provincial or national level, or
within the international community. Physical cultural resources are important as sources
of valuable scientific and historical information, as assets for economic and social
development, and as integral parts of a community's cultural identity and practices. The
Bank assists countries to avoid or mitigate adverse impacts on physical cultural resources
from development projects that it finances. The impacts on physical cultural resources
resulting from project activities, including mitigating measures, should not contravene
either the borrower's national legislation, or its obligations under relevant international
environmental treaties and agreements. The borrower addresses impact on the physical
cultural resources in projects proposed for Bank financing, as an integral part of the
environmental assessment process.

Iraq is rich in Physical/ Cultural Resources, and the destruction experienced during the
conflict is likely to have affected historical buildings, religious sites such as mosques, and
shrines, and monuments. The OP 4.11 is triggered as a precautionary measure since the
subprojects’ activities will include shallow excavations during construction phase.

4.3 WBG EHS: The Environmental, Health, and Safety (EHS)
Guidelines

These are technical reference documents with general and industry-specific examples of
Good International Industry Practice (GIIP). When one or more members of the WB
Group are involved in a project, these EHS Guidelines are applied as required by their
respective policies and standards.
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5. IMPACT ASSESSMENT AND MITIGATION MEASURES

5.1 Construction Phase

This section of the report describes the environmental and social impacts that are likely to
result from the construction and rehabilitation of this electrical grid lines, and the
mitigation measures addressing them. The Environmental actions, procedures and
responsibilities as required during the construction phase must comply with the available
specifications, legislation, laws issued by the MOHE.

The construction contractor(s) will be responsible for compliance with the ESMP
provisions during the construction phase of the subprojects. The contractor will be also in
charge of undertaking construction works in a manner which complies with all relevant
environmental procedures, adheres to all legislative requirements, and ensures that all
environmental objectives associated with the contract are achieved. The overall
assessment of the key environmental and social impacts is summarized below. According
to the above environmental baseline and mitigation measures, it can be expected that the
significant impact is low for most of the environmental receptors due to the minimum
concentrations (as a background) for some parameters while health and safety has a high
impact due to the fact this issue is related directly with the health and safety for the
workers and staff. The impacts potentially may result from rehabilitation activities of
electrical grid lines are shown in the table below:

Table 5-1: Summary of Impact Assessment during Construction

Impact Impact Significance

1 Air Quality Medium

2 Noise Medium

3 Water Resources Low

4 Soil Low

5 Solid and hazardous wastes Low

6 Flora & Fauna Not significant
7 Topography and landforms Not significant
8 Impacts on local traffic Low

9 Health and Safety High

10 | Socio-Economic impacts Medium

11 Child labor Medium

12 | Labor influx Low

13 | Creation of Job opportunities High

5.2 Operational Phase

During the operational period, the subprojects are expected to result a positive socio-
economic outcome for the local communities. Socially harmful consequences of these
electrical grids are not anticipated. However, the continued operation of a GRM for one
year following opening of these grids will ensure that local community members have an
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accessible, fair and transparent means of reporting any emerging adverse impacts, and a
means of obtaining mitigation.

During operation of the electrical grid lines, hazardous wastes might be generated during
routine operations (e.g., used oils, hydraulic fluids, coolants, solvents, and cleaning
agents) and in the same time the risk of soil contamination is minimal. Therefore, minor
negative impact may be resulted due to these wastes. These wastes are typically should
be placed in containers, characterized and labeled, possibly stored briefly, and transported
by a licensed contractor to an appropriate permitted off-site disposal facility as a standard
practice to minimize the impact. It’s also, Scrap fittings, insulators; cross arms,
conductors, and other scrap which are expected, however it is expected that the amount of
generated hazardous waste will not be significant. In terms of Noise from grid lines which
is usually not clearly audible to a person on the ground below; however, noise may be
emanated due to corona effects. Corona associates with operating grid lines under certain
weather conditions, rainy and foggy weather, which does not normally occur within the
project area. For the health and safety impact, There are major safety risks associated
with the operation of electrical distribution grid lines: 1) electric shock risks, and 2) the
probability to fall down the pole, however, the normal safety precautions that are followed
in the design and construction of electrical grid lines, transformers, etc. are generally
minimizing such risks both to the general public and to the maintenance workers.
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6. ENVIRONMENTAL AND SOCIAL MANAGEMENT PLAN

In this section, the identified mitigation measures will be summarized. The
responsibility for implementation of the mitigation measures will be mostly upon the
contractor. However, the supervision and assurance that the mitigation measures are
implemented will be the responsibility of the Resident Engineer who represents the
ministry as the Project Owner.

The Resident Engineer (RE) will be assisted by a team of environmental and social
officers who will be responsible for supervising the daily activities of the contractor and
will report non-compliances to the Resident Engineer in order to take necessary actions
towards the contractor in addition to the OHS aspects. Regular supervision site visits
will also be conducted by the PMT environmental/social officer in association with a
qualified environmental and social consultant who will provide technical advice in case
there is a need to modify or add new mitigation measures as work necessitates.

The costs of mitigation measures are estimated based on the average market rates for
similar activities in Iraq and can be used as indicative costs. It is the sole responsibility
of the contractor to estimate the costs associated with the recommended mitigation
measures based on his work experience.

In terms of hazardous waste, the following mitigation should be followed:

» Provide adequate sanitation facilities serving all workers (mentioned in HSE).

» Paints with toxic ingredients or solvents or lead-based paints will not be used

= All waste should be deposed through licensed haulers/transporters to licensed and
regulated landfill sites appropriate to the type of waste generated (e.g. solid,
household, hazardous).

The following tables and Annex (4) summarize the mitigation measures which are
required to be undertaken to avoid any negative impacts on the environment.
Responsibilities and estimated costs are also presented.
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Table 6-1: Environmental Management Plan (ESMP) during Construction Phase of electrical distribution grid lines

Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated
Cost in

US$

Air quality

Unpaved roads, e.g. which may be utilized for construction vehicles movement or
transportation of construction materials should be prepared in a way to avoid dust
emissions. Watering to suppress dust should take place regularly.

Watering or increase of the moisture level of the open materials storage piles to
reduce dust levels.

Enclosure or covering of inactive piles to reduce wind erosion.

Loads in all trucks transporting dust-generating materials have to be sprayed with
water to suppress dust, as well as wheels of means moving inside and outside of the
construction-site.

Speed reduction for vehicles approaching the site to less than 40 km/hr. On site,
speed should not exceed 20 km/hr.

Contractor

Resident
engineer

1000

Engines of vehicles and other machinery are kept turned on only if necessary,
avoiding any unnecessary emission.

Machines and equipment are periodically checked and maintained to ensure their
good working condition.

All equipment and machines must be maintained and tested for compliance with
standards and technical regulations for the protection of the environment and have
appropriate certifications.

Activities are carried out using the minimum required number of means at the
same time.

Electric small-scale mechanization and technical tools are used when available and
feasible.

Contractor

Resident
engineer

Included in
contractor
cost
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Total

Receptor Mitigation Measures Responsibility|Supervision esg:::taitr(:d
US$
Construction activities are to take place within reasonable hours during the day and Included i
early evening. Night-time activates near noise sensitive areas, such as residential Resident netudecin
. Contractor . contractor
buildings, should not be allowed. engineer ol
e Equipment must be kept in good working order and where appropriate fitted with
Noise silencers which are kept in good working order. Resident Included in
e Equipment to run only when necessary Contractor S— contractor
e DPositioning of the noise sources in a concealed area with respect to acoustic cost
receptors, consistent with the needs of the construction site.
Use of personal protection equipment for workers especially those who use jack Resident
: g Contractor esiden 1000
hammers or near noisy engines or compressors. on engineer
Wastewater from the worker rest areas or construction offices should be contained in )
solid containers and should be removed regularly from site by means of authorized| Contractor ljr?s;ﬁig 1000
Water contractors. e
resources o [p case of using septic tanks on site, the engineering drawings of these tanks should Resident Included in
be presented to the Resident Engineer for approval. Contractor engineer con:(x)':stor
e To prevent soil contamination by oil/grease spills, leakages or releases, all
manipulations of oil derivatives in the process of construction and provision of the
fuel to the machines should be performed with maximum care; leak proof containers
should be used for storage and transportation of oil/grease and wash off from the
oil/grease handling area shall be drained through drains and treated appropriately el e
. . ) Resident
Soil before disposal; Contractor engineer contractor
e Construction waste and debris shall be collected on a regular basis and disposed of g cost
at designated landfills;
e Only authorized quarries shall be used for purchasing soil to be used for
embankment, padding, bedding, backfilling during construction; and
e It must be prohibited to operate equipment and vehicles outside the designated
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Total

Receptor Mitigation Measures Responsibility|Supervision esg:::taitsd
US$
work areas and roads.
No hazardous waste storage to take place directly on soils. Appropriate and Resident
. - Contractor . 1000
enclosed containers should be utilized. engineer
Minimize waste generation on site.
Simple waste management plan for specific waste streams must be developed.
General waste must be collected and transported to local council approved disposal
sites.
Food wastes must be collected, where practicable, considering health and hygiene
issues, for disposal off-site through licensed contractors.
Waste containers must be located at each worksite. .
i i ) o ) Resident
Chemical wastes must be collected in 200 liter drums (or similar sealed container), engineer in
appropriately labeled, for safe transport to an approved chemical waste depot or coordination
collection by a liquid waste treatment service. with the
. Allocate and prepare areas for temporary storage of scrap. local.
SRRt |, £ ' ol TarndThie o alll @heiieels mmns e condusisd d ey
hazardous .orage, ra.nspc?r an 'an ing of all ¢ err.uca s must be conducte : in accqr ar.lce oty | ] mtiatey 1000
R with all legislative requirements, through licensed contractors and in coordination of science
with the local authority. and
All hazardous wastes must be appropriately stored in bounded areas and should be technology
clearly identified as “hazardous”. }I;egarcdlllng
Transportation and disposal of hazardous wastes should be done through licensed izl:zteo;ls
contractors and in close coordination with the relevant local authority and in
compliance with the legal requirements and instructions of the ministry of science
and technology previously.
Hazardous liquids, such as solvents, rust proofing agents and primer must be
managed in accordance with the requirements of relevant legislation and industry
standards.
A hazardous materials inventory for the construction period must be prepared.
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Total

Receptor Mitigation Measures Responsibility|Supervision e%g:taitd
US$
Material Safety Data Sheets (MSDS) for hazardous materials must be available on-
site during construction and made available and explained to workers.
Hydrocarbon wastes, including lube oils, must be collected for safe transport off-site
for reuse, recycling, transport or disposal at approved locations.
Flora & . . Not Not
Fauna Not Applicable Not Applicable Applicable | Applicable
Topography
and Not Applicable Not Applicable N.Ot N.Ot
landforms Applicable | Applicable
Where practicable, truck deliveries must be restricted to daytime working hours.
Clear traffic signs and signs signals must be installed on-site to provide for safe
traffic. Contractor in
In case a narrow access road needs to be occupied for limited period (for | coordination
Traffic example by loading/unloading trucks or loaders) the occupation time should | with the Local | Resident 500
be minimized. Traffic Engineer
The contractors should make sure that the employed drivers of Departmetr}t for
construction machinery (such as trucks and loaders) have received | S°M¢ Sections
sensitization/training on safety utilization of their machines in order to
minimize accidents risks.
Local traffic
Limit speed of construction vehicles and provide road signage for drivers and local depa]'rtment
Health and | community. o
. . o . . ) Contracto coordinatio 1000
Safety Only allowing trained and certified workers to install, maintain, or repair e ' rwlirtlh on
electrical equipment. Resident
engineer
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Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated
Cost in

US$

Qualified personnel must be employed for the construction equipment, and
personnel must be trained for health and safety issues.

The contractor shall prepare an OHS plan and emergency procedures.

Use of signs, barriers (e.g. locks on doors, use of gates, use of steel posts
surrounding transmission towers, particularly in urban areas), and education /
public outreach to prevent public contact with potentially dangerous equipment;
Grounding conducting objects (e.g. fences or other metallic structures) installed
near power lines, to prevent shock.

Personal protection equipment such as eyeglasses, gloves, hard heads and safety
belts must be supplied and continuously used by all workers, technicians,
engineers and site visitors.

Contractor

Resident
engineer

1500

compliance with international standards for good construction practices;

adherence to local and international guidance and codes of practice on EHS
management during construction;

implementation of EHS procedures as a condition of contract with contractors and
their sub-contractors;

pre-construction assessment of the EHS risks and hazards associated with
construction and operation, including consideration of local cultural attitudes,
education level of workforce and local work practices;

provision of appropriate training on EHS issues for all construction and operation
workers, including initial induction and regular refresher training, taking into
account local cultural issues;

provision of health and safety information;

Contractor

Resident
engineer

Included in
contractor
cost

For working at height: Testing structures for integrity prior to undertaking work
Installation of fixtures on tower components to facilitate the use of fall protection
systems;

Implementation of a fall protection program that includes training in climbing

Contractor

Resident
engineer

1000

55




Total

Receptor Mitigation Measures Responsibility [Supervision e%g:taitd
US$
techniques and use of fall protection measures
Provision of an adequate work-positioning device system for workers. Connectors
on positioning systems should be compatible with the tower components to which
they are attached;
Any accidents to be reported and treated within site as a first aid procedure. Resident
Fuel and oil changing shelters should be equipped with necessary firefighting and engineer in
: coordination
safety equipment Contractor with health 1000
First aid items should be available all times onsite and trained staff on emergency & safety
aids should be identified. officials.
. A complaints register will be kept on site and this will feed into the GRM. Details ) Included in
Handling . . . . . . Resident
10 Complaints of complaints received will be incorporated into the audits as part of the Encineer PMT contractor
o monitoring process. g cost
Job opportunities should be primarily provided to the community people
adjacent to the electrical grid lines.
Community leaders should be represented in a Steering Committee. They
should be informed about the job opportunities available for the community Included in
Social 1
11| . - ene. ‘ . _ _ ' Contractor RE/PMT | contractor
1mpacts The community should voice their concerns through appropriate grievances cost
and redress mechanism.
It is strongly recommended that PMT should provide awareness rising
among the community that the EMF impact is limited in case of respecting
the ROW.
Child labor | Rigid obligations and penalties will be added to the contractor contracts in
and Gender order to warrantee no child labor exist in the subproject Resident Included in
12 Based The PMT will oblige the contractor to keep a copy of IDs of laborers in | Contractor engineer contractor
Violence order to monitor the hired staff (Chapter 11 of the 2015 Labor Law of Iraq Gt
sets the age for hazardous works 18 years old).
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Labor influx should also be managed by contractor and ensure Code of
Conduct 1s introduced and applied to avoid impact on local community and
provide mitigation measure for GBV risks

The contractor also will be obliged to maintain daily attendance sheets in
order to verify the attendance of workers in case of accidents and provide
the injured persons with proper health insurance

The code of conduct for workers/contractors should be introduced to prevent
misconducts, including prevention of sexual harassment and gender based
violence and also training and awareness rising for workers should be
continued, through daily toolbox talks and other training opportunities.

Total cost US$ (rehabilitation phase)

10,000
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Table 6-2: Environmental Management Plan (ESMP) during Operation Phase of electrical distribution grid lines

Receptor Mitigation Measures Responsibility| Supervision esgr(::ie d
1 o Air ¢ The net impact of the Project on air quality is not significant and temporary, Not Applicable Not Not
quality and will be limited to Construction Period. PP Applicable |Applicable
e Vibration or humming noise can be noticeable and is most often associated
with older electrical grid lines. It is usually the result of conductor mounting
2 | e Noise hardware that has loosened slightly over the years and can be easily repaired Loca.d. Loca}l. No Cost
] . ] . o authorities authorities
by the local authority, especially near residential areas or other sensitive
receptors such as schools and hospitals
Water . . Not Not
: resources Wiet aipiplicelblle Wath apiplitceiblle applicable |applicable
. . . Not Not
4 |Soil Not applicable Not applicable applicable | applicable
e During the operational period, some littering and waste generation resulting from the
. repair activities will occur (Oil from transformer). Littering may occur due to wind o
5 iglzlgrizous action. gzl sy au%}(is)?%t m\:lvrllilll nal
e Providing adequate secondary containment for fuel storage tanks and for the| (Municipality) AOTILY P
wastes ) o ) ) ) (Municipality)| budget
temporary storage of other fluids such as lubricating oils and hydraulic fluids,
¢ Using impervious surfaces for refueling areas and other fluid transfer areas
Flora & . . Not Not
6 Fauna Not Applicable Not Applicable Applicable | Applicable
Topography
7 |and Not Applicable Not Applicable N.Ot N.Ot
landforms Applicable |Applicable
) The continued operation of a GRM for one year following opening of the electrical grid
Handlm.g lines for use will ensure that local community members have an accessible, fair and Local Tocal
8 |Complains . . . .. " .. No cost
transparent means of reporting any emerging adverse impacts, and a means of obtaining| authorities authorities
mitigation.
¢ Only allowing trained and certified workers to install, maintain, or repair electrical
Health and : Local Local
9 equipment " .. No cost
Safety .. . . N . : authorities authorities
e Deactivating and properly grounding live power distribution lines before work is
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Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated

performed on, or in close proximity, to the lines

e Ensuring that live-wire work is conducted by trained workers with strict adherence to
specific safety and insulation standards. Qualified or trained employees working on
transmission or distribution systems should be able to achieve the following: 1-
Distinguish live parts from other parts of the electrical system 2- Determine the
voltage of live parts 3- Understand the minimum approach distances outlined for
specific live line voltages 4- Ensure proper use of special safety equipment and
procedures when working near or on exposed energized parts of an electrical system.

Workers should not approach an exposed energized or conductive part even if properly
trained unless: 1- The worker is properly insulated from the energized part with
gloves or other approved insulation; or, 2- The energized part is properly insulated
from the worker and any other conductive object; or, 3- The worker is properly
isolated and insulated from any other conductive object (live-line work).

e Where maintenance and operation is required within minimum setback distances,
specific training, safety measures, personal safety devices, and other precautions
should be defined in a health and safety plan

Workers not directly associated with power transmission and distribution activities
who are operating around power lines or power substations should adhere to local
legislation, standards, and guidelines relating to minimum approach distances for
excavations, tools, vehicles, pruning, and other activities;

Minimum hot stick distances may only be reduced provided that the distance
remaining is greater than the distance between the energized part and a grounded
surface.

- Testing structures for integrity prior to undertaking work;

Implementation of a fall protection program that includes training in climbing
techniques and wuse of fall protection measures; inspection, maintenance, and
replacement of fall protection equipment; and rescue of fall-arrested workers, among
others;

¢ Establishment of criteria for use of 100 percent fall protection (typically when working
over 2 meters above the working surface, but sometimes extended to 7 meters,
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Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated

depending on the activity). The fall protection system should be appropriate for the
tower structure and necessary movements, including ascent, descent, and moving
from point to point;

o Installation of fixtures on tower components to facilitate the use of fall protection
systems;

¢ Provision of an adequate work-positioning device system for workers. Connectors on
positioning systems should be compatible with the tower components to which they
are attached,;

e Hoisting equipment should be properly rated and maintained and hoist operators
properly trained;

e Safety belts should be of not less than 16 millimeters (mm) (5/8 inch) two-in-one nylon
or material of equivalent strength. Rope safety belts should be replaced before signs of
aging or fraying of fibers become evident;

e When operating power tools at height, workers should use a second (backup) safety
strap; - Signs and other obstructions should be removed from poles or structures prior
to undertaking work;

e An approved tool bag should be used for raising or lowering tools or materials to
workers on structures.

e Identification of potential exposure levels in the workplace, including surveys of
exposure levels in new projects and the use of personal monitors during working
activities;

e Training of workers in the identification of occupational EMF levels and hazards;

e Establishment and identification of safety zones to differentiate between work areas
with expected elevated EMF levels compared to those acceptable for public exposure,
limiting access to properly trained workers;

e Implementation of action plans to address potential or confirmed exposure levels that
exceed reference occupational exposure levels developed by international
organizations such as the International Commission on Non-Ionizing Radiation
Protection (ICNIRP), and the Institute of Electrical and Electronics Engineers (IEEE).

e Use of signs, barriers (e.g. locks on doors, use of gates, use of steel posts surrounding
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Receptor

Mitigation Measures

Responsibility

Supervision

Total
estimated

transmission towers, particularly in urban areas), and education / public outreach to
prevent public contact with potentially dangerous equipment;

¢ Grounding conducting objects (e.g. fences or other metallic structures) installed near
power lines, to prevent shock.

10

Child labor
and Gender
Based
Violence

e Rigid obligations should be applied in order to warrantee no child labor exist
in the subproject.

e The Local authorities will be responsible to keep a copy of IDs of laborers in
order to monitor the hired staff (Chapter 11 of the 2015 Labor Law of Iraq
sets the age for hazardous works 18 years old).

e Labor influx should also be managed by contractor and ensure Code of
Conduct is introduced and applied to avoid impact on local community
and provide mitigation measure for GBV risks

e The code of conduct for workers/contractors should be introduced to
prevent misconducts, including prevention of sexual harassment and
gender based violence and also training and awareness rising for
workers should be continued, through daily toolbox talks and other
training opportunities.

Local
authorities

Local
authorities

No Cost

Total cost US$ (Operation phase)

No Cost
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7. ENVIRONMENTAL AND SOCIAL MONITORING PLAN

7.1 Environmental and Social Monitoring

In order to ensure full compliance of the performed activities to the environmental and
social requirements, regular monitoring should be performed. For this purpose, an
environmental and social monitoring program has been established for the construction
phase to ensure the proper implementation of the environmental and social mitigation
measures.

7.2 ESMP Institutional Arrangements

In order to ensure full compliance with the environmental and social requirements
which are described above, PMT nominated a qualified engineer to act as the focal point
for environmental and social affairs at the central level. On the field level, PMT
nominated two engineers in Salah Al-Din to act as environmental and social officers.
Those engineers will be trained on monitoring and reporting of environmental and social
impacts and how to fill the checklist to be used during field visits before implementation
starts.

The Resident Engineer will be the officially responsible staff member for ensuring
environmental and social compliance. S/He will be assisted by the designated
environmental and social field officers.

In addition, a qualified consultant is recruited by the PMT to provide technical
assistance and capacity building to the environmental and social team both at the
central level and at the field level.
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Table 7-1: Monitoring Activities During Rehabilitation Phase

Total
Receptor Monitoring Activities Monitoring Indicators Frequency Responsibility | Supervision | estimated
Cost in US$
e Investigate dust complaints e Recorded and documented | ® Daily visual
from workers and residents complaints inspection
e Visual inspection of vehicles e Record the status of e Once every
1 |Air quality and e'quipmen.t operating or equipment an(.i vehicles six month Resi'dent PMT 1,000
entering the site and on site (excessive black or Engineer
Measurements of exhaust white smoke)
emissions (CO, SOx, NOx,
PM10, PM2.5)
Investigate noise complaints e Weekly
from workers and neighborin i i
. e Res T e gaffec tei e Recorded and documented 1nspelc t?oil of .
2 Noise locations complaints co(r)npl al‘n ° Eﬁzlliireli PMT 1,000
e Recorded tests results y oy m ca‘lse
of complains
e Investigate implementation of
mitigation measures and
observe any oil or fuel spills. : .. i i
3 |Water resources ) v s Site Investigation report iy .. Res1.dent PMT No cost
e Investigate wastewater Investigation Engineer
disposal measures
e Observe any soil
. contamination with oil or fuel . L Resident
4 |Soil . Site Investigation report Monthly . PMT No cost
e Observe any accumulation of Engineer

wastes
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Total

Receptor Monitoring Activities Monitoring Indicators Frequency Responsibility | Supervision | estimated
Cost in US$
e Maintain records on waste e Waste management e Weekly
types and quantities contracts with authorized
5 Solid and e Observe any waste contractors Res1.dent PMT o ot
hazardous wastes accumulation in un approved | Waste delivery receipts Engineer
. . e Weekly
locations from local authorities.
e Ensure compliance of workers
to Health and Safet; i i
6 Health and safety . y Obs.ervatlon report Weekly Re51.dent PMT No cost
requirements Accidents report Engineer
e Maintain log on accidents
Record any observation about
7 Flora & Fauna el ermsinz iy o plieimis o st o Observation report oo Res1.dent PMT No cost
nearby and report to the occurrence Engineer
Environmental Authority
No monitoring required . . . Not
3 Topography and Not aoplicable Not applicable Not applicable |Not applicable licabl
landforms pp applicable
Ensure speed limits and warning Resident
9 |Traffic signs are installed Road signs are installed. Monthly Engineer PMT No cost
Handling Ensure that the GRM is effective |Number of complaints )
10 |(Complaints and well communicated received, analyzed and Weekly Res1.dent PMT No cost
Engineer
responded to.
e Ensuring that children and minors A copy of IDs of laborers and| e Daily
are not employed directly or | labor registry.
Child labor and| indirectly on the project. e Percentage of workers that Resident
11 |Gender Based|® Ensure to prevent misconducts, | have attended the code of| e Weekly Eneineer PMT No cost
Violence including prevention of sexual | conduct training and g
harassment and gender based | number of GBV training
violence. delivered.
Total cost US$ (Operation phase) 2,000
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Table 7-2: Monitoring Activities during Operation Phase

Total
Receptor Monitoring Activities Monitoring Indicators Frequency Responsibility | Supervision | estimated
Cost in US$
1 |Air quality No monitoring required Not applicable Weth apipliezlble Weth appipliezlble | ot ajopbeslle No cost
Investigate noise from vibration | Recorded and documented .
. . .. . Only in case of .
5 Noise or humming noise in the affected | complaints - Resident Local N ;
locations e Recorded tests results compiains Engineer authorities 0 cos
3 |Water resources No monitoring required Not applicable Weih aypplezlble Neih ayppliclble | Nof appipbeaible No cost
4 |[Soil No monitoring required Not applicable Not applicable | Not applicable |Not applicable| No cost
e Maintain records on waste o Waste management
types and quantities contracts with authorized Resident Local
Solid and Weekly . ..
5 e Observe any waste contractors Engineer authorities No cost
hazardous wastes A . )
accumulation in un approved |o Waste delivery receipts
locations from local authorities.
e Ensure compliance of workers il ool
to Health and Safet i S oca
6 Health and Safety . v Obs.ervatlon EPErS Weekly Engineer authorities No cost
requirements Accidents report
e Maintain log on accidents
7 |Flora & Fauna No monitoring required Not applicable Not applicable | Not applicable |Not applicable|  No cost
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Total

Receptor Monitoring Activities Monitoring Indicators Frequency Responsibility | Supervision | estimated
Cost in US$
gy Moy emel e e e Not applicable Not applicable | Not applicable |Not applicable|  No cost
landforms
Jlangliogy .. . . Not applicable Not applicable |Not applicable
10 |(Complaints No monitoring required Not applicable No cost
e Ensuring that children and minors » A copy of IDs of laborers and
are not employed directly or | labor registry.
Child labor and| indirectly on the project. e Percentage of workers that Weekly Resident Local
11 |Gender Based|e® Ensure to prevent misconducts, | have attended the code of Eneineer T No cost
Violence including prevention of sexual | conduct  training and g
harassment and gender based | number of GBV training
violence. delivered.
Total cost US$ (Operation phase) No cost
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7.3 Reporting requirements

In order to ensure that the mitigation and monitoring measures are being carried out
effectively with the required frequency, a clearly defined and regular reporting and
response system must be established. The needed frequency of report generation for
inspection is to be monthly, and for auditing twice a year, environmental monitoring is
once per year.

The information will be made available to the relevant regulatory authorities as
required. In addition to the monitoring and reporting requirements documented in the
relevant sections of the ESMP, the following reporting regime will be implemented:

a) All incidents or accidents during the rehabilitation should be reported
immediately to relevant authorities.

b) All corrective measures must be discussed to ensure compliance with laws and
regulations.

¢) Reports for personnel training on environmental issues or emergency practices
must be produced.

d) Progress reports, environmental monitoring report and other inspections reports
must be produced periodically.

The PMT environmental and social field officers will provide the Resident Engineer with
a weekly report briefing their observations and recommendations for action. Whereas

the Resident Engineer shall prepare an environmental and social management report on
monthly basis to PMT in Baghdad.

The environmental and social consultant will prepare a monthly environmental and
social supervision report after conducting site supervision visits.

On quarterly basis, PMT shall prepare an environmental and social progress report
which will be submitted to the international financial institution (WB) for review and
disclosure.

7.4 Capacity Development and Resources Requirements

PMT dedicated sufficient human resources to undertake the environmental and social
management requirements as explained above. The assigned staff at the central and
field levels are competent in the field of engineering and have variable practical
experience. For the staff who will be responsible for undertaking the environmental and
social tasks, they will require some capacity development.

All construction personnel and contractors are required to undertake appropriate
environmental training and induction programs including, importantly, on GRM
procedures.

All managers and supervisors will be responsible for ensuring that personnel under
their control have the requisite competencies, skill and training to carry out their
assigned tasks in accordance with the requirements of the ESMP. They will also be
responsible for identifying additional training and competency requirements.
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All project supervisors and managers will receive additional detailed training on the use
and implementation of the ESMP. The following Table presents the proposed
institutional strengthening program and capacity development requirements.

Table 7-3: Capacity Development Requirements

Estimated Cost
Capacity development topic Provider(s) | Duration S 111(1;813 $) 08
Environmental Impact
Assessment
1| Environmental and social | Consultant 3 Days 1,500
Management in Construction
Sites
9 Iraqi. Environmental Legal Mir.listry of 1 Day 500
Requirements Environment
World Bank Environmental and 1,000
3 g Consultant 2 Days
Social Safeguards
Total Estimated Cost $3,000

In order to ensure full compliance of the environmental and social requirements, regular
site visits should be conducted. Dedicated office spaces, office equipment and supplies in
addition to adequate means of transportation should be made available for the
environmental and social management team at the central level and most importantly
on the field level. MOP PMT should ensure the allocation of sufficient budget resources
to ensure availing the required resources to achieve the required tasks.
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8. PUBLIC CONSULTATION RESULTS

According to the WB policies, it is required that broad and open public consultations be
held with PAPs on the project. These consultations are to ensure that the PAPs are
provided with the opportunity to engage in the rehabilitation planning process, to raise
questions and receive input and responses to their concerns.

8.1 Consultation Process:

In order to fulfill the WB requirements, public consultation and also one on one
interview were adopted to obtain sound information on the possible impacts on the local
communities. Accordingly, a questionnaire was formatted to cover the key
environmental and social aspects related to the subprojects. It was difficult to conduct
the public consultation with the women due to the tribe’s habits that exist in the area of
the project. However, individual interview with women was conducted to take the
women’s opinions freely. The questionnaire was then addressed to ten women of the
local individuals in the surrounding community randomly to have their opinions and
thoughts regarding the construction activities.

8.2 Consultation Results:

The public consultations were carried out in the three villages for rehabilitation of the
Electricity grid during period of Oct 1-2, 2019. The public consultations included only
men and number of participants were 15, 10 and 11 in village 1, 2 and 3 respectively.
The registered results out of the consultations that the rehabilitation of the electricity
grid is a priority of all villages due to weak power supply of the current grid which does
not accommodate home appliances and the operation of the agriculture pumps.

Additionally, the participants from the three villages agreed that, the rehabilitation
activities will have a positive impact on their social daily life. Please refer to annex 3 for
more details. As per the questionnaire prepared for individual interview, the below are
the main findings.

1. All questioned locals agreed that the rehabilitation activities will have a strong
positive impact from the social perspectives on the locals.

2. No claims from any locals were recorded or alleged regarding the ownership of the
land were the electrical grid lines are constructed; all agreed that is governmental
land property.

3. No vegetation covers, crops, plants, trees...etc. will be removed in order to execute the
rehabilitation activities of the electrical grid lines.

4. The interests of the locals will not be affected in any way by the rehabilitation
activities.

5. No infrastructure within the electrical grid lines area will be affected negatively due
the reconstruction activities.

[*2]

. No deportation, dislocation of any of the local community will be needed due to these
activities.
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7. The rehabilitation of the project will enhance the social relationship among the locals;
improve their achievements and performance via the availability of electricity.

8. All locals agreed that the project (s) will need more instructional signs near the
electrical grid lines area.
During public consultation, information about GRM was introduced to local people and

they were informed that they can submit their complaint to either site engineer, or to
community leader or to PMT during rehabilitation. The community leaders’
information and PMT contact information will be available before implementation
starts.

9. GRIEVANCE REDRESS MECHANISM

The proposed GRM for the SFDP aims to resolve issues that could come across
implementation promptly, more efficiently, and accurately. The design of the GRM
system should provide means for collecting supportive documents and evidences,
investigating the problem, and supporting the final decision. An effective GRM is
characterized by: diversity, clear procedures, swift responses, and allowing for two-way
communication.

Complainants would commonly approach this GRM for many reasons, including those
related to incomplete or no service, vague procedures, inappropriate/ unfair treatment
by the staff, and harm (environmental and/or social) to individuals or groups as a result
of carrying out the Project’s interventions.

The complaint/ grievance, once received, should be promptly resolved or undergone
further investigation. Complaints are sorted out according to complexity. Direct
responses should be given to simple inquiries by concerned staff members in 3-6 working
days as a maximum, and should be documented and archived as per the relevant
procedure. While, more comprehensive measures should be applied to complex issues,
including field investigation and communicating with higher management for final
decisions within a timeframe of 20 working days as a maximum. After the completion of
the proceedings, the complaint is closed, and information is included in the system,
including the action(s) taken and the result(s) required. The complainant shall be
notified of the result and the action immediately and informed of the possibility of
objecting to the procedure. See detailed procedures in the main ESMF report.

In addition to PMO, the MOP, project offices in governorates, and Community
Development Groups (CDGs), the World Bank’s Grievance Redress can also be
approached for reporting and resolving issues.

In any case, the PMT must maintain records of grievances and complaints, including
minutes of discussions, recommendations and resolutions made. Participants were
informed that they can submit their complaint to either site engineer, or to community
leader or to PMT during construction. The PMT contact information (office and mobile
phone numbers) will be available before implementation starts and will be posted at the
entrance of the project site
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Table 9-1: Contact Information for GRM

# | Name Job Title | Phone Number | E-mail
1 Ahmed Ibrahim 07701830500 Basmamohammed337@yahoo.com
T lat
2 | Hussam Shaael mf 01 07827793093
3 . . Deputy
Ibtisam Jasim head 07724674469 Sfd.iraq.2018@gmail.com

A checklist of issues to be considered in the design of the GRMs includes the following:

a. An inventory of any reliable conflict mediation organizations or procedures in the
project area is undertaken and an assessment made to determine if any of these

entities or procedures might be used, ensuring that complaints were received and

addressed in an effective, timely and transparent manner.

b. Good practice is to ensure that PAPs can apply orally and in the local language

and to impose explicit time limits for responding to grievances received. Appeal

procedures need to be specified, and this information is made publicly available
therefore, allow for both verbal and written grievances to be lodged with the local
project authorities, who will transmit these to the local level committee for

review, consideration and response.
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10.ANNEXES

Annex (1): Grievance Form

Reference No:

Full Name My first name

Note: you can remain anonymous if you My last name

prefer or request not to disclose your I wish to raise my grievance anonymously
identity to the third parties without your I request not to disclose my identity without my
consent consent

Contact information By Post: Please provide mailing address:

Please mark how you wish to be
contacted (mail, telephone, e-mail).

By Telephone:
By E-mail

Description of Incident or Grievance:
What happened? Where did it happen? Who did it happen to? What is the result of the problem?

Date of Incident/Grievance

One-time incident/grievance (date )
Happened more than once (how many times? __ )
On-going (currently experiencing problem)

What would you like to see happen to resolve the problem?

Signature:

Date:

Please return this form to: [name], [company name]
Address . Tel.: or E-mail:
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Annex 2: Public Consultations form

Questionnaire Form in English:

Name of the project:

Location of the project:

Name of the respondent:

Occupation of the respondent:

Date of visit:

1 | Inyour opinion, would the rehabilitation of the project have positive impact on the yes | no
residents of the area?

2 | Are there any claims on private land ownership in the project area? yes | no

3 | Would there be any damages to income generating crops, trees, and vegetation due to | yes | no
the rehabilitation activities?

4 | Would there be any losses of income of local residents due to the rehabilitation yes | no
activities?

5 | Would there be any damages whether permanent or temporary which would affect the | yes | no
livelihood of the residents due to the rehabilitation activities?

6 | Would the rehabilitation activities require relocation of the residents of the area, yes | no
whether permanent or temporary?

7 | Is there any usage by local residents of the facilities or land of the facilities by the yes | no
local residents?

8 | In your opinion, would there be any negative social impacts due to the rehabilitation yes | no
activities?

9 | Would there be any changes to the demographics or social structure in the project area | yes | no
induced by the rehabilitation activities?

10 | Is there any need for warning and directional signage during the rehabilitation yes | no
activities?

Name and signature of the interviewer:
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Annex (3): Public Consultation

eVl &%

Al adga

A .
wte\ [ 3 v LlaelL asle fle S pugti

2 ARl iy gl

Yoo s el lep i = SUG () ok S 2 Clyy o -

S i ¢ - . L\ - <
cusnas | e ple Mils G sEO@ b

T gkl AR G

a8 A g
TE vt ve oo\, Gl o By gLy Thtoll Jads (M A2 iy,

Ve L) ol 20 D s asde 4 5o 350 s Le) P SR T
P Laby Sl (JF ST o o0 \}:\03 sV 303800 M50 Do T gy y

P\ tg)h.o R 2\ 9
s o GBI LA @ gz P g o<

E (Y o e 5 3 &2 00 52D
(5ot = G s 5 v o) 2o L4

:&,\.hllu.&a‘,

et CUA LS (0 2ar O Yr Chry oapis & OS2 /58l ol -
o3> fe\fae g sus s et

s e Shes G0 v L2 G050 [ AN Jp e -6

e Bay 3 =3 VA o leps w ez il

‘-"\_, 3 B oy

Page | 74



(e V““?";/L‘ =

% oF (edn | 54

e e e =X

)’}\X S_6G s | -2

g —

=
=S ok Hle | =3
D ST 7 ey
T e gilecige | =
é,gf m—m_f (B | -1
‘4,@: e e Ab | -4
w LA SN |-
C el dlosrtet | -n
CDY_V-' S, W F el | e
[ 7 (et IUn | ry
P |

—-\0



AR p

asb_ )\ 2

Al adga

(aal\ /el PSRy & ¢ Sy £l

+ AR iy gl

e T\ F“F‘/AJL—.‘A‘\-\

= GAl =8 g TEP Gl apD -

D gl L)

k

- . - ’ < g
)-‘I-‘:’ip)) ! ” *&L’\O_ﬂbb&ﬂ,’u!| &'bwﬂ'@;d'ﬂw _;«( 1
A)

D)) u\? [t U ¥ @ -W_JLJ\(‘_A)‘,_),Q'))\ U ‘,\ ° u_,LuU
s o2V = - D PR =2 Ui

N ~ b -~ " <
Y X B4 - ‘ ii =
20 V2V Ve,V aadts = F, £ \v‘ebdcébﬁ\iptc;;;.;. v sls ~¢
C,,__..',g'v..(.h
gl sy

Egi,(‘. Co e —-‘L—'Lr!& e (1> —Leﬂwa(_f,‘g\oh‘l'c".:_,: s LN )
e 4l
AR AT

25
_-YM)/{ -

Al - )5 .S olap tu
g/""«h)'i;ﬁl\,\,,u\ 8 L e =

lec(Gde g oI, Li Jaes =T WJM &’,—\\J.rvs

Lres wufls

Pt e g

0,0\_:. (s s 3 0032 P = X)) >+

Page | 76



—_ —n \?» S, -
—_— o e 5 | A
-—;@%ﬂ '%»' e
b e el |A

Page | 77



Al adiga

PV R {,:JJ‘\zyp/.‘é_Zu

2 Ay AN iy ol
s (o 5o e o\ - By
A LdSh Sl oLk -

e\ e v N

gl L) Gl

PN 2 NG G2 B S YW s S T JoE ¢ AR
L AV ‘M'M AP RV A PR e B TS D 32 e -o;L...g
SN r‘\d

SLW G S s B To s S L35 A VS b S 3 Ib -e
AN, el 9 g’l(::l\.l\"ﬂ“‘(_z‘, a.d-l;y\

el s Uiy Lo ¢ s

AN BDEOVYN ) oo\ A DoV A cnn a0 P =
G Woir 03 Son P b0 G &0

: kall caay

Ve 3¢ oW o b L Qe 5, Ly, asf TV ¥

AP

—

= =
¢ € r’\——‘u&éu('\ D sy s 3 =50 3= .\

ol 2N LN 5 Ly iy
-C
\,A_(,;(V)p&«/“_é’ MJ,&’ p = ‘,)-r-u =3 W.U\e')-’

‘){)\OLL'AZ)‘:‘J“ 6/’.9> v (W) 0 A—"J\’A;".AI‘\—’

Page | 78




- o gas J.;"\'rl-.e -\

Page | 79



Page | 80



Page | 81



T EE

4 4 1

B EEEEE]

EEEEEE)

4 A EeS Y - SRS
UWQ#+J.ﬁﬂH3t4>~M.Lﬁ ide o i
Ghlidl b ol MM%@Y! 4=nhl
Faoddl e
OSdl JF e cldlhs ) Sleleal éﬂL\A Ja
9 5 pkall \ale SEall i ;Y1 Aatlay Cuudaall S
)y gl dlis Ja ¢l duel gy
3 i okt ) o adl Al dealad
Soudaall IS ) eilal gal 4ludile |
G A G (ol s 5 |8
e 31 duc 9,2 (15
o0 ol Ze 3 Tpdls 2 o o lin O |
Pl Sl Lpe gl 4 gall Cllalidl (3 L
f&_’_):nn“ M‘Zéhu -
Slelaly cuadiv pyyidl jlel Juel ol daf
ﬁq&uuuu.“ua\a-o\'jun&s‘w& o.!\r.\

3| 54 B 34

TEE

THEEEE

e

G

TEEREEEEGE

el J m J e o dia O
el Clle 4530 claayl B

g gapidl G Gaulll Ggilal pall Zliag Jo (SRS

SOl ¥ aea 20l ) VYR ) 4 piad ClaSle (

e
P!
-~
d
"
o4
7

‘ il
/s}&’ Vd—:-ﬁ :f“?'
2019001 Y

Page | 82



Cloy g Lgh g
Ve _)o- EN S

R

|

*—u\-\a‘ .)L" 143 &JJ“"" J‘A‘-‘ e
Ghliall 8 oublall Sl Ll Lelaayl 4l
Fsosal (e dy )
JSdl J8 e chdlle 4 clelesl @lloa A
T s el e Al (a V1 Apailey (sl
é)cwm&cFY‘Jmlw
393 A elli ol §) ol ) Lely) Jaalad
Soladl Sl of il gl disile
Oe iy bl Gkl sl mllias &) i b
olee V1 Jueel oy 5 il
1osd Guali A5 ) dudils A5ial 5y ol Slllia Ja
s ISall A gl Ayl Al i Lk
fg sl ) Adeny
Clel ol i g g hdl el Juel of do
s Ghlis ) paldlY 4l paddd fuh Sl
did O gapddl pa)l ahidul le Gl da
£ 2l Al g Y1 o Ll eplaall SN
Alidly e Leldal G0 a5y 55
gl (@ opa g Gt s i Js BEE
el Cllee A0 elaal B
e g il ga au sl o gl sl Zlisy Ja 8
5| Soka¥ ¥ana 334 3 VS o & piad cddle [

TEEEEEEEEE

EE]

EE

)|

|

TTEEER]

TEEREEEEE

TEEEEEE

3 23 |

TEL]

s
é\ap ) WU S|
2019/ N1y @l




M NS ; T
S

JEdl U8 e Clla 5 Glelodl ol Ja ]
?&,,un,..h[.muaﬂsumw

o chle dls O eVl el
$oladl S o ikl o dsile [

Oe il kil @lﬂ\@g)ﬂd“
§ eV Juee| sy g 3 il |

3 ol B ya ) Aually Aind o (gl Ul Ja |
S Sl La gl Dy gl bl 3 Ll
S 538l jlec dubeny

el jal candiv tJ).ul| el Jleed o da
?‘o.!._s.\‘aéﬂhu.l\”alu’y_,\(pu % CgL.,iS.ﬂ.c\

03 ol ZadS i Y1 o) Lale Uﬁ.uiuts..n {_

Ghidly Lule Aelial GG Sy @isS O8 |
f&J)uA“(JAc\' 42t f

grall (B oy o g e puai clia s
eVl clibee Ao o lda¥l |

(e a2l o Ol gyl glisy o B

oY) ¥ ana B3l ) YY) ) Ayt e |

S T\l
2019/\ / \ @

TEEEEEELE

w4 5] ) 34 ] )

TEEEEEEEREE

JETET

TIEE

] ¥

TEEEE

TEUEE

TEEEEE

Page | 84



(i)

wo,é,.\yw c—“')bb) '\/mf-ud:’.fw _0,.‘ £ o5l aul

) & .— u__P_so_,_.,e,_’. Y</ -
Ut & r,bz% LG e

i e

--x:f" ==

-&J334‘0~3ﬂ3m
SIS JF e Clllas ¢ Cleled QG s o
g gl e Jad) (Y Ll cuulaell |5
e Chle W5 0 ¢ LVl duel oy [0
J’theluq‘)ju|,'4p‘))w I""‘f
fotadl GE el aiile [IO0
e iy ouiblEl] wm,.ucm.‘.u»asdh
TJ\"—Y.L,.‘-‘W&J_F‘“ !
l,,ag.u.niiij;uu,qqi&adn 3
A JE Rga gl dygall bzl b it (B8
?&JJ'““)L‘"-“-JLH
Slebjaly cudiv g 4,2dl el Juel o da ol
s Bhlie I palilY 5 paddd b g3sdel [
di Ge pasddl gn ) dadidd e @ O ‘(‘i
4] oal) Za 3 i Y1 A Lale Cladl S (S
kil A deldnl GG agy aigs & By
I a2l Juas | Ao |58
Mq‘))hg'qi'ﬁ»pxﬂm&
¢ eV Sl Aaii el |
g gt e Gl Okl i plag a i
V! SV By 3 YY) ) & el ciladie | -

L3 R TR eI RN B

X

p—\7 > I 505 put
2019/ | g

Page | 85



(.! - ‘]

LS e LU 22 Clab Uy Ay at Gl uits pugf B0 pd

bbu‘bum (’-—D)d/):él_,.ta \"’C/ ;
4_,4.!/.,«9 d',) 'P‘Y'

C:-«a'b/ s gl

e PR T T B ﬁ; ERICE )
o i wua,ﬂpiwju¢
//'dLhJ'qbupuﬂ\ds~n4de4¥Lu§Y‘QLu|H o
2 -,).n.‘“'. i 42
IS 33 on s f,\.w ﬁ:uﬁ
$g sl Lo AUl o V) Aoty Cyslaall [
G e i b ¢ oYl Juel cu [
;,u,hom‘_;! 3 el ,\ﬁglJJM'&
toudaal Sl o il ool auile [0
n il Cpiktd) fxn,gucnmuJ,..&
e Juae] G 5 5500 S
u,,a.,a..\suy,\uuz,m,s,@gfuyi
A I dga gl Ay bl i Luled [T00
fg sl e dlaay
Sy i g g5 el Juel ) O
foana 3lalie U SalilY o paddl oyl g adle) [
Ja On gasddl Ga)l i e s da SO

> fg gohdl Jue | 0
gl (A e 5l e i i J~-.

el NN ES RN EEE

sl
PO PPN ¢ 75
2019/ te/ |z A

Page | 86



g..;.‘.:.‘-.‘.;....;:.'.A.;:;:...3;’."...‘..;:,:...., .............

[.! - 1,

(\./A)/a,}_') Lol o OLLE, Vs SIS Cols g LR pud

P ” L \ Cr ok .
JNE G s MO LS 22 Kk |y
9= O s Joaadl

C_ar"d‘// :M|
> S 1

- _ -
T T T Ty TR r‘--~, ST * o =

Ondalad S0 Ll g gl ael dgbee (o S Ja
/ Ghbiall i ullil) Gl il Lelaay) 4ali)
el Ga Ay il

O 03 e Gllle o Cleledl ollis Ja
Ig sl e Al (i Y1 Latlay cpuladll
c!_)de!&ém.‘u‘y:j.cwd&l%
J_,&’lqlgicu:f‘_ TN S E O i*c\_)j Jualad
fosladl HEI 5l il gl agpaile |0

Oe el Gl Gl gall allias &y il Ja
§ eV dLa:-lg_a'a.th_,&dl

1093 oS el Al Ains L3 s i
s G T gl Ay gall LA 5 Gl
g sl jlee Aleny

Slel jal i tJ_).’AJ\ el Jael o) da
rﬁ.y.\,;LSLU“‘." UAMYJQA&’JO}L}‘JBJ‘&‘
di Oe paoddl pa)l dasiul Ale cd Oa
m,mia.ﬁ:iu'a)y‘o‘h]ch‘M'
Al Lule el GG 3y a5 Ob
S syl Jlee) A

gl Al g e e st Sia s
?}&Yl-&s@.«c:\.@éﬁqﬁmaw

# Gos gaddl e Gau il O gl gl play
Foka¥ ¥ ane 8ol 3) Y Ykl gl 4y pidad cladle

N

-

NI A

};_P;a;,m
Uan w2 el gl
2019/ [ pd

....,r:..‘.;‘.;,,.::;'..‘.-.::...'.::;...;:'._....:1'._...;’.-.‘..;:

Page | 87



S EE L

THEEECEEREE

THEEE

T R L

¥

Mﬁlﬂ‘ﬂ\d&u-u“.:\& e of

bl 3 bl Sl Rpally e laia Yl dalill
£33 o Ty
O J8 e cliae ) Cleleal dllia b
§g s oiall et liall ya J¥1 dpilay cpudadll
gy e i b ¢ leW Jeel cuw
Jgal “3..\1 ez “5\ _,\ J\;..:l J‘ #‘JJ ‘l}m\a‘l
Sosdadl S o ik sl 4ile
O il (bl Gkl gl mllias © ) i Ja
§ eV Jue | s g 5 2l
‘JJJ\,&BE:"_" m‘)@ﬂulgqlm Ja
S GSull Lagll ygall LU 3 Ll
S goiall el Aglany
el aly e g o,adl el Juel o) Oa
faa Ghlia M paldlY §) paddl phgisile
8 (e pasdal pa) aladid dle Gl
S0yl Za s o Y o Ll ecpladl S
Ty Bl ALl G 350, dgE Oa
9 g pkall Jloc) Al

gl (J i o e e pusd Sl iy

oYl e T el [

et gaphal ga sull okl pdl pliag da B
Toa¥) Ci¥ana 5ol 3 YV ) 4 pda ciladle

TEEEE

TEEREEEEEEE]

| 3

‘é@{,ﬂl

'.))'_;,‘fr-)'}b el

2019/\v [\ gl

Page | 88



et

C/LOJJ|Wf CVJ;) - 6 3 el s
r(tﬂ_ue;,)\_. sl

THEE

o # &

7| 3

ua(a\.sg\ )A\\‘J&_’MM d&u‘.ﬁ'xﬁd&
Glatial) 8 bl Sl Lually e lda Yl Zalil
Eaall (e Ayl
Sl J8 e clihe ) cleled ol Ja
Ig sl e il (i Y duilay Guladll
ady Cllee s Ja ¢ le¥ Juel G
gl A elhad ol ) el 5 el Jualad
fomlaall S ol cpuihal gal adiaile
Ge Al GAlll ikl gl el @) et s
e V) Juse g 4yl
Lygd onli A3 g 4patly a3 3 (ol lllia Ja
S G Al Dy gl cllalid) 3 L
S aodall jlac Aglany
el ol e gy bdl el duel ) O
Soana (3hlia M GalidY ) paddl cub g sle)
3 e ol pa)l paiiul e @ Ja
$Ad 5all da s ym yYI Ol Lde cpadaddl S
Alidy 4l Leldal Gl a5y &858 b
fg sl Juel a5 |
g (A jpa g Gl sen s s A f
$ el el 4o elaaY) [
e gt Ga gau Al ikl gl zlay Ja
Solal! Y ama Baly 3 YY) ) A piad cdadle [

IEEEEE

4 o |

#| 3

3| 14

3l

TEEEEE

‘&S5

(\7_}4) ’J l’t :(“Y‘
R

2019 /v 1Y @l

Page | 89



CEONDT a6 gl
VT PR
7 s NE
ermole S

TEHEEEEDEREEEE

O At 01 gl gy 5l el Blee o) it a
Sl bl S Ly Lol Y) Al
£ahall (e Ay 51
Ol 03 oe cldihe g Cleled i Oa
fg g phall \gle Alial (o )Y Apaile; cpdad)
gy e dllis da ¢ LW Jlel oy
3305 i sl (o) o) ol g dely) el
fopdadi Sl §f (il 5ol altile
G Gl Gulalill il gl mllias &y ezl Ja
? LVl Jan\_t...x,u.q&_,)&d\ =
190 b AB3a ) 2y diad Ly (g i Oa
e Sl A gl Ayguall LD 3
§f g 5all Jae] dleny
Glel jaly i g gpddl Jleel Jeel o) Jo B8
foaa Blalie M pald Y o gaddl pliidel B
4 gall Aads i W1 o) Lele s ) cIS)
Ahidly Lo delda) Q5 Sy 858 da
5 5 pkall Juacl A5 :
e e e
$ el cllee dati oliaY) (B
o gt Ga puill ogihal sl Zlisy Ja [EEE
Okl e ol 51 VR ) &y j0a0 Cladle (S0

é';é_";‘r;zrv— S ,.quﬁ‘—gng o {-_C;-*p‘,‘." tﬁ?‘{?‘ﬁ"@"*‘ﬁﬂ"r .W
e PR o o e e o B

EEEEEEEER

TEEEEEEEEE

] 4

TREEREREE

SADIPNININL S IS S PN

TEHEEEEEEERED

i A

PR A gl VPSR PP
2019/ A/ \ s

Page | 90



)
vl S S ag) gy sl
ales S (r-,\-p Tl

SR 1 = 55“{"&-5@3 J—"n-_'f‘n‘ U T
Oa el Ol L g g plal) e U&Jfa"ch
BB A Gl S Tl delia Yl Aalil
Fasiadl e dy A
OISl g8 e e o) clelest i Ja
Tg soiadl Lggle Jadl (i V) Ay (el
d) Gl @lia Ja ¢ eVl Jlel Gy
S0 g oMt g1 )t ) Al 5 Jpalnd
fomlaall S ) oyt gl adpaile
uouthung.d\ U;ulal_,.ll G""“""J)"‘"")

7_}&*[\@\\4—4&3}&“ ﬁrx-,

g3 el A85a 5l Lally Aa3 Ly sl s s
s GGl Bya gl Ayl D A
T gl e Adlany
el 2Y i 952 el el O Ob
S Ghlia M alaty J paddd cule )
OA e papidl pa)) plaidd Ale G
4] gall 2ad5 i V1 ) Lele cputa ) S
dahidly Al deldal G gy s 6
.84 Juae! dnl
el pa gl AR e s i
el e T oliaY)

g gl n s Al ol pdl play Ja BEEE

) Y s By YY) ) 4y il il [SEE

S T T S R

=T,
ey S (o o

2019/ [\

Page | 91



LA A

() bt oy S ot
Cades P ) v Yl

IEEEENEREEEEEEER.

0 R [ s B |
(= J—)’/‘V/VM : dgd
o I | L3 B P B

0 ghagd )..najt,).“n ,hr.l«._;l.;ulaimds
Shalidl (& bl Gl 2l Lelaal) Gl
=] E 308l Ge g W
Sl i e cldlas ) Cleled ollia s
o T 5 el e ARl i 1 Asile cpadacll
/‘

R T ETE]

ei_)dgh;dhd&c_)hnw&‘clw
gl T ellad (ol ) Jladl o) Al ) Jualad [
foadaall IS §f paidal ool aiuntle |
0o il bl Gkl gall mllas &y i b
?JL;Y\J.«;M'_:;...;&_,).’.J 5
I_)_,aglii.’é_',._,li,‘dbighs“q,‘gluﬂlls&
MM@QI@MIM\@ 9.4
e&_,_)—u“_)\.al:‘d-u.? i g
» L.ale“)a\.vmm‘&_,).“ﬂ Jtael dleal b Ja [BER
fb.\aholahn&lw‘.u?,‘u@whﬂih'
djw&,_)udl uaJl PL\;.;...:‘M db
"d_,.lllth.ﬁ.)ua_)\“uluc ¢Oadaall S
f&_,)uu"dl.a:.lh.w
Tﬁn?luhhc«.h\uwch;aw
Gosd gasidl Ga Gau sl (gl gl glay Ja [
S T T R

BT EE]

3 W 3 3 ¥ 7 LB ECEEEEEEERE CEEEEETERE

\

\

R LR EE R EER]

LY

LWEEREEEEE

—

/—vﬁaﬁz———

| e
L)Lc//ﬂ g/‘

2019/\.7 \ @

Page

| 92



RIS R B N TR S i 9 P 1505 08 e 5% 151 35 R sl I T 05 2 0 R

B 5

L L EEEE T EEEEE L EEER.

.&J)-U'c»“-.\uﬂ' >
ISl Ji G e 5l Clelest SlGa O [0

£ sosall Lo liall (s W) Apsilay (pudadl)
&y Sllee ol o ¢l Jleel I

\

WL E R EEEEE]

\
¥
e
i
5
2
;
:

Soumtaall Sl o) bl gl disatle |5

Ot Al Gl (il gall pdlas <y juad s [T
§ jbae W Jae) g & 5 5l [T

Lgd onli Qe ) Ly T3 5 ol lla b [
[ e ISl Al Dyl il L [FBE
6 o skall Jlac) Alany [

CELEEEETEET

I EEEE] ] Wb R

/

£ faan 3hlie N Gl 8 Jf passl culagi ol [ 5

¥4 Ji O gl pa) dasid Al cd ]fql"s':""’
=i $A 52l At Y o Ll opuladll S

/‘

/_

-

R EEEEEEEE]

"

ALl Ll Telil G0 sy as5 O L0

9g 5 el Jued dpm [T
c.}uﬂlg.\)).‘_,lq&‘})mwtla& Flgd
§ e ¥l Cildee chl.uaY\ L:xé
&asl g ool Ba Gam Al O gilal gl pliny s
Sola SV 53 3 SV ¢ & et cilde '.a

EEEEEEEEEEEEEEE

WG E R L EEEEE

g
& 7 : ¥l
2019/0. /1 \ @@

I R SRR e e R R

Page | 93



QL') o5 C//,v" M D Essdall aul

L_)-ko»«.rp TN

. B s osiall
Cocp ¢ : g

L3 0 e OVl i
ua(.uL;J' )Lal wt_,_)un" )l&‘k}lar. u‘
Lahliall & cnblall Sl 3., Lclaayl g;hll

S sl Ll QA g , W) Ansilay aadacdl |
&y e diin da ¢ jlee¥l Jlel Cue [
3 gl q.l'Lu elas g‘ J‘ ,)L.\‘m J‘ ’*."'-l.).j ‘—L‘“l“"]
fonladl Gl ol ikl ol atstile
- | 00 Ul bl bl sall e &y s [0
folee Wl Jlee) G g g5l |50
Ly el L8 ol Loy Aad Ly ol il o |58
A | e YIS Al gl il Ll
B g el jlae) Lileay [P0
dé Slelaly Cudin g g2l el Jel ol s |
$5a00a (3hlie I (ald s o jadd) u:*l‘-'ﬁ |
8 On )2l pa)l il e @ Ga oy |
Sl all dals i W 5l Ll el et [
Glidy Gule Leldal GLE0 Sy @dsh O 1|
fg s o2al el 2o TR
gl (A i gy i dls {-1
? eV clilee ol o LaiaYl
gt Eaodal e Ol o sill gl pliay Ja
] S ¥ ana 5y 5} YY) ) 3 ind e [0

LEEEDEEEE

TEE]

\

L L EERELREE] H] »

EREEEEEEEE]

G EE]

VBN RS

SR EEEE LEEE

aha b b EEE

Ce—

iy B s
(L)%b@j:p“Y‘

2019/ -/ \ &

LR EEEEET R

P S e
.....

L EERED




| y. .
@ (LN Op70es, s ey
Yl
o i F s e touall

(wv/f) S

R EEEEEEEEEEEER

o

ST AT R e =T T
A= i P R [T e B : = 3 -
tfﬁi 7 o ‘ el b o Ly n._— = \C e, "“g 2 9 =2

u.mljmm,...n}.; Uee f :

#| ¥

G 8 e Slithe o Cleled s d-\ b
o 86yl Lgsle A (2,1 Aailay ladl (550
o Gl dllia da ¢ jlee¥l Jeel e
fomladl S ¢l ikl gal 4iile

Ga il Gailldl) (il gall sleas &) s Ja [0
?JLM‘-Y‘ J&\ %&_,_,.:.JI ;-r._,!»,;-;

s ol Aga ol Apdlls a3 b gl llla Ja |50
b Pl Sl La gl Ay gal) clleliill 3 L o8
95 g odall jlec) dileny (SR
& Slelal e g gddl el Jlel o ds 2
—— +| 7] ﬁmuhu.‘,nuau...y,\u.us,_,_u,y.a :
>
P

S LLE: .|}|5"ll|‘2|2':-|1{

LR

TEEEEER

TEEEE

\

ET]

TIEEEE]

TEE

B
|

THEEEE

dﬁw&_,_)-u“ ua)l rhua\ql.c. =g

TEEEEEETE

Ve gl 5 g M E e g da
? e ¥l cllee dagi el (8
. iyl gl Ge Gull gkl gdl sy Ja [FE

Skl ¥ ana 53 3 YV ) Ay ptal clade "M

G L EEEEEEEEEEE

7
— 7

,/}Wd\

2019/ 1./ | fjdl

SR R R EE

&850

)

30 ¥ 0 ¥ v w

e R ELELED

FHO o R 0o (e T o 18 JRi0% P 20 10 A e IS Th 8 A IR R e

Page | 95




TECECEEE

(;fi') 4 ‘:::éf;’?C;féL{,‘;Egzé;: L g sl pud

pal

TEEEEEEEEE

R R

| GhU G bl G Zpally e Lia ¥l Lalill |
£ 98l oy i) |

OSl J8 e cllhae o Cleleal lla da |
$g s el Lo Alidll i Y dpailay el |

gy clle dllis o ¢ LYl Jleel o |

TEEEE

TE

§ e W) Juae ) sy g 4 5l (550
1osd ali A5 5l daails 403y ol lllia Ja |0
Aiiae S eyl Aygadl GURLAD i Lt [FOR

fgaohdl juel Aoy |
| Slelal cudic g yddl jleel Juel ol b |
m&u‘uﬂud&:YJ‘M' _’53.*&‘
03 On pasial o) phdid Gle @
$40 gl da s g W1 ) Ll ecpudaall S
TRl Tl Leldal GBS sy @55 Ob [0
$e 5 all Jlac| dagss [SHE
P e PP L NN
? el Clile dagi elaal) (S0
ol g asddl Ga Gam Al Opiklydll Zliay Ja [
Sola¥! Y aee 83l 3 VAL ) 4y pdad ciladle ;&ﬁ?’?‘%}g

I3
I3
-
[
-
™
o
-

TEEEEE]

SIEE

—y
LD 2.

2019/ / | g

{1 5 0 0 ) 0 9 ] ) ) 4 )

Page | 96




Oe daladd 01 g g skl el Alee o i o
| Bl b Gl S Al Ay Lia Yl alil
Faral ey @
/ S JF e llla ) Cleled) Sla Ja
fg s bl \gle alidl (a )¥1 dpaitay Gudadll
= é)d#&l&‘}&?ld&lw
agad A elhd (gl g Sladl §) Lel ) Jualad
fomlaall G o ikl gl aipile

Oa iy Guiblill Guikal gall allias &) it Ja
? e Y1 Jlaed G £ 5 55
lw@&y}@\ahﬁ@g\m&
Al Gl Dga gl &y gall Ll 8 Ll
Ig gl Jlel dlany

Slelaly i ¢ 5,2 el dlel o da
foaa Glla (I paldly ) padd ik s sile)
i (e gaoddl pa) plaiiul e s
14 4all Al (i SV o Ldle opulacall S
Ghidy Al Leldal M5 gy aisE O
0§ gl Jlae) dai

gl G g s il Ja
eV Cillee A0 LelaaYl

R Eassadl Ga Gl Okl sall ey Ja
Ol C:¥ana By 30 YV ) 4 piad e

X

L ST

5 c:z1§>¢jzé213 o
. Qﬂ_e)\)jc);;-—fl;,.w
2019/ | @A

Page | 97



(chgid

DB o AYS S CbBs U/t G 4od sy R+ £330 g
| ond ORI it S\ )

Z O s il

e, g

Ol B g )2 el A of Siiad Ja
/| Gl (g il S 3y dpeliaY] Asali)
3l G ds A

OIS 38 e GBS § cleled) ollaa O
9 5 il \gile Aadl oY) pilayg Gudaald

a) Chle dia Ja ¢ el Juel o
A i ella gl §) ol Al ) Jrealad
Tomladl HE il gl 4gaile

0o il Okl Cptlal gl phass 5 i
b A e e e B

g b Gige 5 Ly a3 o gl Sl a
S JE Ayl Gy gall il 3 Gl
g gl e Aglany

Sleloply i gyl el Jel ol da
oo Gllia M galalY i paddd (yla i dde|
O Oe paodadl o)l pladid Ale i da
920 all da sy W1 o We cptadll SN
Ghidy Ayle Lelda) Gl 35y os8 G
gl A i g e san i s b
f lac V1 Cllee Zaii e lda Yl

| &= gl Ga gl sl gl liag O
YT ¥ ana By 3 YY) g &y pedad N

\

N\

SININRT A INTS

—

e T
(&5 S A S SN
2019/ | g

Page | 98



)

a‘;ﬂ,fd\ D2 /O Y /s CF 2 ity py= 554
2 ,?“\(\‘z—v_bil s oy

l{ ol O s roiall

A Al

 On Aol 0 g g sl e Dlee o siias o
/| G i ] S 2l Ay LY gl
Faonal (e iy Al

OSdl Ji e s o Cleled ollia Ja
I8 gl Ll plid) (s ) V1 Ay el

e Shle dlia oo jle¥l Juel
gl i elhe gl g Jladl f el Jualad
Sosdadll S ¢ ikl ydd disile

Oa Al Gkl kel sl pllean &) pual Ja
P e Y| Jlel Gisaas g 5yl

1093 i A3e o iy 4ad 3 gl Mlia o
Al G Ll 4yal) bl i G
g s el jae) ey

Slel s v &‘,).'.4“ el Jleed o A
foaa Bhlie J palaly 4l addl oyl i sule)
U8 Oe papldl o)l aladidl Ale d s
$4) gall Zals W1 o Lo el S
il dple Leldal G5 3y AT
fg g il Jucl A

gl B oy g At s D O
e ¥ Cillee ot elaia

&ast Eaoddl e Gauill gl el Zlay Ja
Sola¥! SYaaa Baly 51 YY) & pias cilde

N

NN RN RTINS

S

Page | 99



e O N
* ; A 3K 3 B SR TS S5 SRS R 35 i S o e, 0 2 T8I0 e i e I R R R RN

(chaied)

) -

L) 215 4%"%%’:&;ﬂﬁ
G (9 € P il
0 g il
e [P o ey e o

OoAlad I Ll g 200 Jeel dee o siias O |
SR (8 Gl S Ty Zyelia) dgal |
i £l e 0 |

o e s Gy o Gl el u
Jﬁ@ﬁs&vl,\};ﬂj&&bj‘w
Souladl S il yd aile
O Gl Gl bl sl a3yl b
f el Juee | s £ 5,21
Logd ooali A3 5 Zuails 4ga3 5 o) ella Ja [EBF
Hlls Ol La g Al bl 3 Gl [U8
S
[l i g 520 el et o da i
$hana Shide ) GoldtY f paddl (b s3de] )
Ui Ge ol gl plaid Tle O By
$a2l da s o Y1 gl Wle uladll e [
Ol Tl Aelaal S gy @05 O [
$g 35l duel 05 I8
el P g ol R sl O (B
§ e Yl clilee dati elaayl B8
&agl gl o Gyl gl pdl pliay O RS
fla¥) Cillne By SV 4l &y el cladie [0

\

LR EEEEEEEEERTED {390 90 90 5% 3¢ 3¢ 3¢ 5%

SO S04 00 0 23 B3 R 3 56 4 9 3 8400 96 30 56 36 3 51

VANV D

Lo

R . o &As

T el
2019/ \I \ Ea

Page | 100



Page | 101



O/ 5, WV e Vous S oo s,

(.! - ‘)

r

;;":‘ P gl pu

)J'.‘S.A_? (—-,G :P“‘y‘
B s Josiall
Gt i

| il i (bl IS Ly B La Y1 Al |
Eaiall Oe Ay il PR

SIS A e clles ) Cleled ol s [0
95 g okl Ldde Al (2 ,¥) 4paikey uladll AR

?‘0.\;.\;‘3“““.“ QA&:Y J\ML&L,’J‘J&‘

S 3 a3 P s L da Oa

$ e ¥ Cililee i el |

o 'Q—:éyﬂ-—‘ 2 =
DL A
2019/ N/ . i

By clle dlia b ¢ ¥l due! cue [
393 A el g5l ol el ¢ Rl ) Jualadd [FF
Souladll ISl 5 il agte [

1599 el 850 o) Lalls Aa3 Gy (o) Sl Ja B

Al JEll Lo gl dgall bl 3 Ll [FO8
fg il el ey |

Sleloal cuudiv g godal jleel Juel o Ja B0

di e gasddl a)l plaiud Lle s da U
4 gall L5 Y1 Gl Lde epulacall il B
Akidy Aple deldal M0 sy adgT o |
S sl Jlae | A [H6

e gl e Al o pklpdl zlay da [
Tohal! Y ana 8oy 3 YV o 4 aa3 e [

Page | 102



(clil)

XN/ oty SVA Ve Vous S e a? e
do AP

- s iodall

NSTAVEAREL

O dadagl 01 gl g gyl jlaed Glee (o Sid Ja
Ghlidl 8 Gullall G £y duelada Y] dald)
sl Ga i 0
TSI i e chddas § Cleled dlla Oa
g sl Lgle PG Gl Y Ay (]
& Shle dlia B ¢ eVl Juel oy
J_’.'nql,\'aou-b S8 el B del ) dialad e
opladl G (il gl 4iadile |
O il Gkl Gkl sall plleas &yl Ja [
¥ e V1 Jlae ) waaay g 5yl [0
1ogs conli 83a 5l s 4iad b ) Sl G [ER0
Al Sl G ) Ay gall AL A Ll |
I 5ol e Lleny |0
Sl ol Cudin gl el Juel J da
Toaa Gl N palalY ¢ padd] uhgisidel
U8 e gaomdl Ga)l phaid e s e
4] gall Zasls Y1 Gl Ll o ulaall SN
Alidy duls deldal G55 35y @iyl 06
fg s piiall Jueel At
gl (B g gl e it i e
e V) Clilee da ol
&ag gyl Ga Gl Gkl zliay da REH
oYl ¥ aee 33 3 VY gl Ay dald il [

¥\ s gl
e Pt

20191\ o i

Page | 103



)

g ;‘)l-»-:__»l.'
O dglagl 01 g g g pdall lee| Alee o)) Si5a3 Ja
| hbiall G bl Gl 4y e laal) Laldl
Faosal e dy @ |
JSd 08 (e cillles ) cleledt @llia Ja (08
T s odall e Al ya Y1 Ay Gpuladll (B8
éJL@M&h&tMY‘J&‘W
395 S ellt gl ) el g Al )5 Jualad |
$olal G ) il gl aipile [

§ jlac Y Jlae ! Capaey £ 5 5040 [0
1osd el A5 o) doadls 43 (4 o) Sl Ja |
i S Al Ay gl cllalill i Ll [0
g 5ol jlee! Adleny |
Slel by Candiv g gyl el Juel Gl o B0
s llia I alaly 3 padd] o gsalel A
T o oA om) pasid G G o [N
£l ol Al i Y1 ) Ll odaadl Sl (REE
iy dule Leldal 80 25y ads8 Ja |
8 g ol Jlat Ap (FE0
gl @ pa ) e e i s s |
e Slilee daS e ldiayl
eas gkl G Oyl ikl gdl Zlay Ja R
oial! ¥ ana 33 3 CYYSL §) 4 piad clade [T

Al

B &y

b e
2019 /\+ [

Page | 104



(.! - ‘)

s D RN e Vo8 S e phE s
DN POV A |

S :uiall

VYORRE U

0/

O“"*LN‘ ):"&_’Jh; | 533 Ja :

Ghliall (b (bl Gl dal; L Laia Y Aalil |5
F el (e iy Gl

S JF e Sl i el dlin G|

&y e dIL» Aol dl-ar-l e [HE

3 gl qj-u ellat "\ 3 el 4\.‘\_)_) ol i

foulaall G 5l Gyilal gl 4idile [N

O il Cpilldll ikl gall mllaas o
$ slee V1 Juee) Gt g g piall [

);Lﬁ“ U‘S“n i._u_”“ iy ﬁ”a.“ i BRI qs L :.»\}f._:
fg il el dglans |7
Slelaly cudiv £ g pddl jleel Juel o da
°"-*"*l-’}"-“ul‘ua\-ﬂjumdwk'm| !
di Oe paoddl oyl Jadid Ale cud s (RS
fal gall Zads i Y1 ) Lo ¢uladll Sl (B

% 555 ) G [0

Sl A rm ) e i A O
$ e V1 Cililee dngs elaaY) BN
g gl Ga Gl il gall Zlsy da [0
TV SV ama B3 5 YYD gl Ay 505 Ciladle [

—

aF e B
2019 N~/ g

Page | 105



(Chasiadd)

) -
K\ o s SHVC V5852 g0, SpaS L2 e
AR s E N
Z il

O el 01 L g g0 e Alee ) i o |
Gl (b (bl Gl dpl; deLiia ) 4ald

F s el e 4y 5 FA
Sl Ji Ge e ) Cleled ol s RO
Tg- 5 piall lggle Al jim W1 Agailay el [

g clle dlia Ja ¢ el Juel ey B8
395 (A ellat (g gl Jladl gl Ll ) Jualad [
omlaall SIS 5 (uilal gal aipaile [

Gl Gl (ol sl a5 O [
§ e Jae! cotpeny £ 95540 (RS

g0 canli AB5e ol Laadls 48a3 4y o llia o

# ™|

Sty i £asmal el Jiel o s [0S

$oaan 3hlia ) paldlY 4l paddd ol g sale] [(F8

8 e paodal o)l aladiul Al Cd o [0
4] all dafs Y1 o Lale pulacdl A |
iy Lo Leldal G5 dgay adsD Oa |

0 s ohall Juee! o (I

@uﬂ‘ ql oy g “.11_)&_,9.\ ouid da Ja

§ el cillee Ao Lelaay) [FRE

gagd gaoddl Ga Gau Al Okl gl Zlsy o REE

TEEEEEEEEE

; -
W B0

: | /‘
(A ME_Frg sl

20191\ [ gl

Page | 106



Y\ Lous sLai s, it
W5 s s /PRI S

(.! - ‘l

T o',u.. Nk Oyt w_,ms £ 9 sl aul

Wew Guwd, oy P Y P
C.)W /LA—; "’\ +8

Giladl 0 '-altu-"—l‘ )‘-"— e o Siia3

Shlidl o Opilalall IS Ll de i) Aalil)

£ g el e Ay 1l

el

\

JS-A]‘ dg; UA h)hn.ka _,' u'a\c.\l Slila ‘_h ,'_:.:”,

d) Sl dia O ¢ leY) Juel e
393 A ella gl gl el gl Al ) Jualadl [FF
foladl S ol el gl e [0

Ue u,.aJm.'l M' &:\L“”“ e“..-a L:U)-'Aﬁ dﬂ ":';:
§ el Jlae) e g gyl |5

s> ki lga o dpaily Aind b ) ollia Oa
A Gl gl Ayl cllalil i ol
I 35l Jlae ) dilany

Sl aly i g2l el Juel ol a0
foaa 3blie ) palaly § padd] fplgsilel |

JB n garmal o)l plaiiudl e G O [y
ALl dagls i W) o e eyl il [0

(ki Lule 4elda) G M5 340y Q58 d"lﬁﬂ

RN IR LR R X

gl B oy ) il E e i B G [
§ e ¥ Clilee A elaayl T8

%—3

¢m_,l gaosall Ha Gl o gidal gall g Ja |
oYl ¥ ana 8ol 3 VYRR o & iad e |

(j/u_j/‘”g %/?:HY‘
d 2019A./C aa

Page | 107



...........................................................

(chaiod)

XV/oms shpf 5 <y ¥ (7% - p

A W ous\ 5 Dlsts o Ll G, Vb & 2 o o .

“ GAs o\¥a_ )y 2 =g CF il g5 L gkl
« X -o.)—’/‘w‘u‘?"!‘,“ D_’L " \‘ -

()4913»—/ ue“r/'p -
(}, Sl 0O s oaall

o - [EZE O

—_

oo Al 1Ll gy 5l Jlael lae ) siias
‘/ Ghaliall & cplaldll SISl 4l deLaa Yl daalil)
5 ol e dy
S0 38 G e 3 Cleled) olaa Ja
fgaoiadl lgle Al (ya yY1 Aaitay Gpulad)
| ey e Al da ¢ eV Jlee! s
fosladl Gl gl ikl gl afpsile

Or Ul Gubldll Cpibal el pdlas <y il o
£ e V) Juee | Catons £ 9yl

19 ol Lhpa ) Apalhy Al L o) llia O
e GSaall La gl &y guall il 3 L
e

Silel jaly anadic goridl el Juel ol o)
ﬁ*héuu“.“ ua&Y,‘MC»LﬁH&\
A Oe gkl ga)) daiid e cad da
£ gall dagls yimJY) ) Ll ecpadaadl SN
Thldy Ll 2oLl GG apny gy Ob
T 5l e

gl (A jpa g G A e i b
: eVl Clee 205 eliaY!
(s gl (o gl ikl pall gy Oa
o) Y ana B3y 3 VYL ) Ay pdad ciladle

XS

N\

N\

RIS RN

NN NN

i

o

y s )0 pa
2019/ \/ <

b LI RN S R R AR R T P 1 F T P Pt A R R T L R R T T R B A B B D DB DD BB BB BB B
...........................

Page | 108



(.! - ‘,

/ot 3\ g 05 bl Cla i, Y/ ak ONg® Gy 5 | B sk pud

(AN _yJ\ *—‘)J—’/d‘.‘"“‘ueq &y 3—'—’-?&51—0&

\/’,«)’/\ o el
. 0 -

r.ﬁhu;4¥he‘J5‘H3tJ :
/‘,Mlqiwhldlul&.an:hn‘il z,.uu
Eaaall e A il R
OSGl J8 e Sl 5 Sleleal liia Ja PEE
Tt.s.)--" ‘ﬁlf— pladt oaﬂ‘*ﬁ-'\aewh-“ 2

?M\L}S.J\Ji@;h\,dw

§ lae V| Jlae) Gansy g pall
530 b ABe 5 s Aind b o) lin Oa [
Sl S L gl 4ggall cllalll i L) PO
fg goda) et Adany |0
Clelal cudin g gkl el Juel o do L
ﬂ%éh‘.uun palaly ,'uﬂ&.-ﬂahjm|
di O gaoddl () aladid dde o da |l
94 oall A i W ) Lale ogpudaddl Sl [
Ay Al deldal SIS ey AT D |
95 3 pdkall Juae) 4 i B8
gl B oopa g Gt s dia b
e V) Cilee A e liaY)
(g goial Oo Cam sl Ogilal gall Zliay Ja |
oY) S ama 33 3 YY) g Ay dad cilade |

v
4
S
]
V
/]
4
A
7

7
Ve
g

U,}.}‘)u .(MY‘
2019 /\ // Qi

Page | 109



[R))
/b5 L onS b},m»b 2Ol VLoV ot
W ,—o&.’
s sl &—))’/J‘eﬂ“u%r vt 5 O 5 ) b° e 20 iten e

S

);~4#hJ.Jm‘+1&J)“4‘Jh° Glee ol Sl
/‘_,Lulviwumds-ﬂwwhwlmw
By el (e g il [
L[S J5 e Slilhae J cleled lia O
Ig s el gl pliall )V Apaitay Cpalanall
d) Cle G Ob ¢ ¥l Juel cue
S gt otlad gl o e 9 Aml) palaal

X

N\

N

NIK

U..r.w ‘Jtc\u.mt;ﬁ-d'
g ol Adye g1 4padls Aad gy o) s a |
He Sl dga gl Gygal) Lz i Lk [0
fg s il e Llaay |
Sleloaly i gy ldl jlel Jlel G da |
aaa Glalia J alalY 5l padd pbgisdel |0
O O ot )l pliaid dle G da g
3 ol da s W1 o Ll ooladd) S
Ty G4l Aelda) S0 2y oD O [0
15 el Juae! Ao |
gl B e g R il s e |
§ eVl llee A elda¥l [
oasd g asdall 5o pu il Gkl yall Zliay Oa [ o?i
¥ ¥ ana 8ol 3 YY) 51 A pdad ciladle |

N

Ny

N

~N

V|
ol
Wi
],
‘4.

3\%

P b Bule ¥
2019/\ /) <@

Page | 110



ST

| e A0\l gyl e A () S5

plalidl A Cblal) Sl Al delaay) 4l
£ adall e Ay 51l

IS U8 on Gldlhe 5 Cleledl Al a
9 5 el gl alidll (Y dasiley Cpudadll

é)%&&i)\&¥|d&lw
Touladl SIS g cpilal gal 4diile

9 soall e dileny

el by Gudiv g gyldl el Juel o o
foaaa (3hlie JI JalalY o jaddd ol giile]

d8 Os gaddl payl it Ade G da

£a1jall dads a1 o Lle s opudadl Sl (RS

8 3 el Qe Ll

D A o 3 A s A O
? eVl Silee Aol elaiayl

oy gyt G Gl gkl el Flay Ja R
k¥ ¥ ana 30l 31 SV o) 4 il Cladle [

==z
/\} L‘-’o /‘f’ Yl
2019/ N/ < &

Ay A ellat gl gl Jladl 5l Gl dalad P

Op il bl ikl pall mhaas s puad da (B

?JLAGY‘ Jae! Lrg.._lt_’).‘.‘l\ ‘-'.
g3 canls A3 f Aplly Biad g o) lla Ja [
A Gl gl D gall il 3 Ll (SO8

Ghidy Ll Zeldal i85 Syay adgB Oa [0

Page | 111



Annex 4: Mitigation Measures during Rehabilitation Phase

Air quality:

Vehicle emissions

» Contractor to keep vehicles and machinery properly operated and
maintained.

» Contractor to minimize unnecessary vehicle idling.

= Switch off any engine as soon as it 1s not used.

Dust

» Minimize dust from materials (such as sand, cement) and construction
activities by using covers, storage, control equipment, and increasing
moisture content.

» Prepare concrete before going to the site to avoid movement of materials
(gravel, sand, cement) if possible

=  Minimize dust from vehicle movements, using water sprays or appropriate.

* Avoid the burning of materials on site.

= Switch off any engine as soon as it is not used.

Hazardous Emissions

» Avoid storage of hazardous materials in open areas without proper covering;

» Provide adequate ventilation for work areas

Noise and vibration management

= Plan for all loud activities for times that will result in the least disturbance to the local
community. Work hours should be clearly established, e.g. 0700 — 2000

* Avoid or minimize transport through community areas.

=  Switch off any engine as soon as it is not used.

» Contractor to minimize unnecessary vehicle idling

=  Muffling of the equipment;

= Additional health check-ups for personnel handling the vibrating and noisy
equipment

Water run-off management (drainage plan)

= In the event that sediment is transported onto the road it should be cleaned using a street
sweeper or by physically sweeping the street in cases of small areas to ensure the sediment is
not washed into the drainage system with water runoff.

= Raw materials used in construction, which can be carried by water runoff,
must be located and stored away from paths for water runoff.
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= Where possible or appropriate, schedule works to avoid heavy rainfall periods
(i.e. during the dry season) and modify activities during extreme rainfall and
high winds.

= Wastewater from temporary construction camp should be adequately handled and should not
be discharged to watercourses

Soil

= Disposal of contaminated soil by truck to nearest authorized dumping areas.

= If surface drainage is disturbing the construction process, utilizing ditches,
dikes and/or sandbags to divert this drainage from entering excavations.

» Site engineer is to monitor weather on a daily basis. No construction
activities to be undertaken in strong winds or rains.

Solid and Hazardous waste:

= Keeping the site clean and tidy:

a. Ensure there is no loose materials or debris lying around the site including the

perimeter; and

b. Vehicles are regularly checked for cleanliness (general aspect and making sure

no leaks are occurring)

* Burning of waste is prohibited

= Reducing construction waste related to on-site construction and off-site
manufacture or fabrication.

» Reusing the material on site (in situ or for new applications) whenever it is
possible

= Monitoring the amount of site construction waste created to make sure it does
not affect the surrounding and the adjacent areas.
- Waste is not blocking pathways
- Construction waste will be gathered in a specific zone of the construction
site

» Contractor to evacuate any construction waste to nearest authorized dumping
site and on a regular basis to avoid accumulation

= All staff will avoid littering.

» Provide the septic tank for the residential effluent from the construction
camp to be disposed regularly at the designated areas.

Hazardous materials:

» Provide adequate secondary containment for fuel storage tanks and for the
temporary storage of other fluids such as lubricating oils and hydraulic fluids.

» Use impervious surfaces for refuelling areas and other fluid transfer areas.

= Provide portable spill containment and clean-up equipment on site, and train
staff in the safe use of it.

* Provide adequate sanitation facilities serving all workers (mentioned in
HSE).

» Paints with toxic ingredients or solvents or lead-based paints will not be used

= All waste should be deposed through licensed haulers/transporters to licensed and
regulated landfill sites appropriate to the type of waste generated (e.g. solid,
household, hazardous)

Biodiversity:
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Provide training to the construction crew on the impact of disturbance and
damage to habitats;

Monitor the construction crew and provide punitive measures for illegal
hunting and/or fishing;

Provide the crew with fuel for cooking to avoid burning of natural materials;
Apply waste management plan

Strictly prohibited disposal of any of the construction materials into the river

Topography and surface drainage

Storage areas for construction materials should be located at sites that do not
permit direct runoff into watercourses and are on land sloping at less than 1.5
%.

Time limitation on works during rainy events;

Regular maintenance of the equipment and machinery to avoid spillage of
hazardous materials;

Re-vegetation of cleared areas

Timely and adequate disposal of liquid and solid waste in authorized areas.

Traffic

Set up warning signs in the workplace:
o All safe footpaths are marked; construction materials are not blocking
pathways
0 Site entrances and exits are clearly marked for visitors and delivery
drivers to see; and
o If present, site reception is clearly signposted OR all visitors are
escorted to the reception.
Designating specific parking areas for workers’ and visitors’ vehicles outside
the construction area.
Avoid or minimize transport through community areas.
Traffic management system and staff training, especially for site access and
near-site heavy traffic.
Adjustment of working hours to local traffic patterns, e.g. avoiding major
transport activities during rush hours or times of livestock movement

Health & safety

Provide adequate signage to prevent accidental falling into open areas
Fencing of the work areas

Health and safety environment (HSE)

There 1s posted material indicating the nearest police station and hospital
(with accident and emergency facilities).

The contractor must take reasonable steps to prevent unauthorized people
accessing the site.

Training on handling of UXO/ERW

Avoid the burning of materials on site.
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Provide a first aid kits in different places of the work site with the
appropriate number of materials given the number of workers on site. The
locations of the first aid kits will be provided to all workers.

Providing extinguishers on work site.

If work involving the use of flammable materials is being carried out, stop
people smoking and do not allow other work activities involving potential
1gnition sources to take place nearby.

Providing site boundaries by installing suitable physical boundaries (barriers,
tape or fence).

Marking excavation holes with physical boundaries (barriers, tape or fence)
The contractor should put up barriers or covers in the area of openings and
excavations.

Store building materials (such as pipes, manhole rings, and cement bags) so
that they cannot topple or roll over.

Keep walkways and stairways free of tripping hazards such as trailing cables,
building materials, and debris.

Everyone who works on any site must have access to drinking water,
adequate toilet and washing facilities, a place for preparing and consuming
refreshments, and an area for storing and drying clothing and personal
protective equipment (PPE).

Contractor to ensure PPE (personal protective equipment) is used by all
workers on site. Basic PPE should be protective boots, hard hats, and
reflective vests. Other PPE (i.e. gloves, eye and ear protection ... etc.) to be
used as appropriate

Materials and equipment are tidily stacked, protected and covered where
necessary. Additionally, there is adequate space for new materials to be
stored in secured covered areas to avoid damage, theft, and to protect these
items from weather conditions.

Scaffolding for work in elevated areas such as ceiling painting should comply
with the OSHA “General Requirements for Scaffolds §1926.451”

Handling Complaints

Reducing impacts on the community through community and neighbour
engagement.

In cases of where there are minority communities speaking a different
language in the area or working on site, notices are printed in the common
local language.

Provide the proper GRM for handling complaints

Physical, Cultural resources

In case of accidental discovery stop all works and contact the responsible
authority within 24 hours;

Provide training to the construction crew on the mode of conduct in case of
accidental findings

Chance find procedures will be used as follows:
Stop the construction activities in the area of the chance find;

e Delineate the discovered site or area;
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e Secure the site to prevent any damage or loss of removable objects. In
cases of removable antiquities or sensitive remains, a night guard shall be
present until the responsible local authorities and the Ministry of Culture
take over;

e Notify the supervisory Engineer who in turn will notify the responsible
local authorities and the Ministry of Culture immediately (within 24 hours
or less);

e Responsible local authorities and the Ministry of Culture would be in
charge of protecting and preserving the site before deciding on subsequent
appropriate procedures. This would require a preliminary evaluation of
the findings to be performed by the archeologists from the Department of
Antiquities and the Ministry of Culture (within 72 hours). The significance
and importance of the findings should be assessed according to the various
criteria relevant to cultural heritage; those include the aesthetic, historic,
scientific or research, social and economic values;

e Decisions on how to handle the finding shall be taken by the responsible
authorities from DA and the Ministry of Culture. This could include
changes in the layout (such as when finding an irremovable remain of
cultural or archeological importance) conservation, preservation,
restoration and salvage;

e Implementation for the authority decision concerning the management of
the finding shall be communicated in writing by the Ministry of Culture;
and

e Construction work could resume only after permission is given from the
responsible local authorities and the Ministry of Culture concerning
safeguard of the heritage.
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ANNEX (5): Electrical grid Lines Photos
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